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RULES AND REGULATIONS 
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These Rules and Regulations govern the furnishing of water service 
by Kentucky TurnpikeWater District hereinafter referred to as the 
District and apply to all service received from the District. No 
employee or individual Commissioner of the District is permitted 
to,make an exception to these Rates, Rules, or Regulations. These 
Rules and Regulations are to be in effect so long as they are not 
in conflict with the Kentucky Public Service Commission's Rules and 
Regulations (807 KAR 5:OOl - 5:076). The District is subject to 
all Rules and Regulations of the Kentucky Public Service Commission 
even though not Contained herein. 

1. 

/-- 
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L. 

A. 

SCOPE 

This Schedule of Rules and Regulations is a part of all contracts 
for receiving water service from the District, and applies to 
all service received from the District whether the service is 
based upon contract, agreement, signed application, or other- 
wise. A copy of this schedule, together with a copy of the 
District's Schedule of Rates and Charges shall be kept open to 
inspection at the office of the District. The Rules.are pro- 
mulgated under direction and authority granted pursuant to 
Chapter 5 of Kentucky Administrative Regulations (807 KAR 5). 
The aforesaid rules and regulations are hereby adopted and 
included the same as if herein written. 

REVISIONS 

These Rules and Regulations May be revised, amended supplemented 
or otherwise changed from time to time by either of the two (2) 
following methods: 

By order of the Kentucky Public Service.Commission upon formal 
application by the District, and after hearing as provided 
by Commission Regulation set forth in 807 KAR 5:Oll. 
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the Kentucky Public Service Commission and the Public all pro- 

f!? 
osed changes in the Rules and Regulations, as provided by 
ommission Regulations set for in 807 KAR 5:Oll. 
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3. CONFLICTS 

In case of conflict between any provisions of any rate schedule 
and the schedule of rules and regulations, the rate schedule 
shall apply. Also, should the rules contained herein conflict 
with rules in effect under 807 KAR 5, the provisions of 807 
KAR 5 shall take precedence over those contained herein. 

/--- 4. APPLICATION FOR SERVICE 

Any person, firm, agency or governmental entity within the 
current boundary of the District may request service. Application5 
for service must be in writing on a form approved by the District. 

Each applicant for service shall be required to execute and 
sign the District's standard application for water service 
before service is supplied by the District. Under Kentucky 
Public’Service Commission Order, dated September 1, 1981, 
Case No. 8248, a 5/8" x 3/4" meter shall be the standard customer 
service meter and should be installed at all points of service 
unless the customer provides sufficient justification for the 
installation of a larger meter. 

5. NON-STANDARD SERVICE 

Each prospective customer requiring a non-standa,rd service 
(i.e., other than a 5/f!" x 3/4" meter) shall present to the 
District sufficient justification for same. Insofar as 
prospective customer requirement may meet those non-standard 
service presently in effect by District same be applied. 
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6. POINT OF DELIVERY 

PURSUANT TO 807 KAR 50 11, 
SECTKIN 9 (1) 
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FOR Tt&HW :LRVICE COMMSWN 

The point of delivery is the point where the meter or vault 
is located on the customer's premises. All water lines, 
plumbing, and equipment beyond the meter shall be installed 
and maintained by the customer. The District reserves the 
right to determine the location of point of delivery with 
full regard to those wishes of the prospective customer. 

7. CUSTOMER'S SERVICE LINE 

All service lines beyond the metering point should be installed 
of material consisting of copper, galvanized, PVC or PE pipe 
with rating not less than 200 psi. The size of service line 
beyond the point of delivery should not be less than 3/4". 

Should an applicant for service desire a higher ressure due 
to his location or need, he may make provision P or an individual 
pressure booster system. The manner of connection, location 
cross-connection protection and type is subject to approval 
by the District. The District reserves the right to require 
discontinuance and disconnection should the private booster 
system'have a detrimental effect on the District s system. 

8. OWNERSHIP OF MAINS, SERVICES & APPURTENANCES 

All mains, fire hydrants, valves, crossings and other appur- 
tenances are and shall remain the property of the District, 
whether installed by the District or the customer. 

All service lines from main to meter with appurtenances shall 
be and remain the property of the District, whether installed 
by the District or the customer. 
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9. 

A. 

8. 

c. 

D. 

E. 

F, 

G. 

SECTKIN 9 (1) 
. 

The customer shall, ByI-- own and maintain his seFB %!K'E&%!cE@8%'S10N 
meter and/or point of delivery as defined herein. 

DISCONTINUANCE OF SERVICE BY DISTRICT 

Mater service may be discontinued by the District for any 
violation of any rule, regulation, or conditition, and 
especially for any of the following reasons:after proper notification: 

Misrepresentation in the application or contract as to the 
property or fixtures to be supplied or additional use to be 
made of water, with 10 days notice. . 

Resale of water, privately or commercially or providing service 
to additiona?. dwellings or buildings. 
\Jaste or misuse of waste due to improper or imperfect service 
pipes and/or failure to keep such pipes in a suitable state 
of repair. 

Tampering with meter, meter seal, service, or valves; or 
permitting such tampering by others, pursuant to Section 14 (3)(g). 

Connection, cross-connection, or permitting the same, of any 
separate water supply to premises which receive water from 
the District. 

Non-payment of bills, pursuant to Section 14, (2). 

When a dangerous condition is found to exist on the customer's 
or applicant's premises, with reference to the continuation 
of water service, water service shall be cut off without 
notice or shall be refused, provided the District shall notify 
the customer or applicant immediately of the reasons for the 
discontinuance or refusal and the corrective action to be 
taken by the applicant or customer before service can be 
restored. 
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Bills and notices relating to the conduct of the business of the 
District will be mailed to the customer at the address listed on 
the "User's Agreement" unless a change of address has been filed 
in writing with the District: and then District s h a 1 1 not 
otherwise be responsible for delivery of any bill or notice nor 
will the customer be excused from the payment of any bill or any 
performance required in said notice. 

Bills for water service are due and payable at the office of the 
District, or to any designated agent on the date of issue. The 
past due date shall be the twentieth (20th) day after the date of 
issue. Bills will be dated and mailed on or about the last 
working day of each month. 

A bill not paid on or before the past due date shall be deemed 
delinquent. When a bill becomes delinquent the District shall 
serve the delinquent customer a written final notice of said 
delinquency , and of the intent of the District to discontinue 
service ten days after the date of such notice unless such bill 
is paid prior to the expiration of such ten days. If the 
delinquent bill is not paid within the time of the date of the 
notice and the expiration of ten (10) days, the water supplied to 
the customer may be discontinued without further notice: provided 
however, if' prior to the discontinuance of service, there is 
delivered to the District, or its Superintendent, a written 
certificate signed by a physician in the opinion of the certifier 
that discontinuance of service will aggravate an existing illness 
or infirmity, service shall not be discontinued until the 
effected residence can make other living arrangements or until 
thirty (30) days from the time of the District receipt of said 
Certification, which ever first occurs. 
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SECTION 9(l) 

11. 
By: &dw ce ti 

DISCONTINUANCE OF SERVICE BY CUSTOMER FORT~PUBLlC:?IRVICEC~MISSKWJ 
Any customer having fulfilled their contract terms and desiring 
to discontinue the water service to his premises for any reason 
must give notice of discontinuance in writing at the business 
office of the District at least three (3) days prior to the 
date on which the customer desires to discontinue service. 
If such notice in writing is not given, a customer shall remain 
liable for all water used and service rendered to his oremises 

12. /--- RECONNECTION FEE 

Where the water supply to the customer has been discontinued 
for non-payment of delinquent bills, a charge of $20.00 will 
be made for reconnection of water service, but the reconnection 
will not be made until all delinquent bills and other charges, 
if any, owed by the customer to the District have been paid. 

13. DE,R.QSIT 

shall issue to the 
Upon payment of deposit, the District 

of deposit, showing 
the name of the customer, 
occupied by the,customer, 

the initial premises 

deposit. If a deposit is 
e-..,g@te and amount of the 

required'a.&l requirements of 807 
KAR5:006, Section Seven (7), will be met?-+-,\, 

. 
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PARAGRAPH13-DKPOSIT 

The District, while reserving the right to require a nominal aummt to be 
placed on deposit with the District for the purpose of establishing or 
maintaining the customers credit, does hereby amend this tariff tc provide 
that no such depcsits shall be charged or collected fran and after the 
effective filing date of this Amended Tariff. The Distq5ct further provides 
that all current deposits in its possession shall be refunded to its custaners 
upon notification of the filing of this documfmt by the Public Service 
Camission. 
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Interest will be paid on deposits as required by law, on an. annual 
basis as a partial credit to the customer's bill, except 
that no such credit will be made if the customer's bill is 
delinquent on the anniversary date of the deposit. 

14. ADJUSTMENT RELATIVE TO ERRONOUS HETER 

If upon periodic test, request test, or complaint test a meter - 
in service is found to be more than txo percent fast, additional 
tests shall be made to determine the average error of the meter. 
Said tests shall be made in accordance with commission 
regulations applicable to the type OE meter involved. 

/- A. IE test results show an average error greater than two percent 
fast or slow, or if a customer has been incorrectly billed for 

. any other reason the utility shall immediately determine the 
period during which the error has existed, and shall recompute 
and adjust the customers bill to either provide a refund to 
the customer or collect an additional amount of revenue from 
the underbilled customer. The utility shall readjust the 
account based dpon the period during which the error is known 
to have existed. If the period during which the error existed 
cannot be determined with reasonable precision, the time period 
shall be estimated using such data as elapsed time since the 
last meter test, if applicable, and historical usage data ,.&or 
the customer. IE that data is not available, the average usage 
of similiar customer loads shall be used for comparison 
purposes in calculating the time period. If the customer and 
the utility are unable to agree on an estimate of the time 
period during which the error existed, the commission shall 
determine the issue. In all instances 'oE overbilling the 
customer’s account shall be credited to customers future bills 
until all such over billing has been repaid. In cases of under 
billing the customer shall repay the District over a period of 
time which will not result in an economic hardship to the 
customer unless such under billing was a result of an 
intentional act of the customer and the 
not be over a period 

repy ent 
shorter than the perlo 

6" 
coxe -enslve wit 

geri.od w.i$l 

the underbillinq. 
P-7 
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6. If the result of such tests shows an avm 
than 2% slow, the customer's bill for the period during which 
the meter error is known to have existed, shall be recomputed 
and'the account adjusted on the basis of the test. If the 
period during which the meter error existed cannot be determined, 
then the bill will be adjusted pursuant to 807 KAR 5:006, 
Section 10. 

C. If the result of such tests necessitates making a creditor 
back billing a customer, the customer shall be notified in 
writing of the percentage of error, 
of testing, 

fast or slow, the date(s) 
and the amount of charge or credit to be shown 

on the next bill of the customer. 

15. METERS 

16. 

All meters shall be installed, renewed, and maintained at the 
expense of the District, and the District reserves the right 
to approve the size and type of meter used. It shall be the 
policy of the District to test each water meter pursuant to 
Public. Service Commission Regulation 807.KAR 5:066 Section 16. 
In addition, upon written request of any customer, the meter 
servicing such customer shall be tested by the District, 
pursuant to Public Service Commission Regulation 807 KAR 5:006, 
Section 18. Customer to pay the initial meter tap fee. 

FAILURE OF WATER METER 

SECTKlN9(1) 

. 

Where a meter is found to be in'error the customer's bill will 
be adjusted in accordance with Section 1.4 herein per Kentucky 
Public Service Commission Regulation 807 KAR 5:006, Section 10. 
Where a meter has ceased to register, the District will estimate 
the monthly bill of the customer for the month that the meter 
is replaced. The estimated bill will be based upon the previous 
six month's usage. ,- 
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17. RIGHT OF ACCESS PURSUANT TO 807 KAR 50 11, 

The customer must agree to permit the Di 
maintain, repair, or remove its water li d 
on the customer's property with the righ 
egress over customer's property. 
authorized representative and/or other duly authorized 
employee of the State Health Department bearing proper 
credentials and identification shall be permitted to enter 
upon all properties for the purpose of inspection, observation, 
measurement, sampling and testing in accordance with the 
provisions of these Rules and Regulations. 

18. INTERRUPTION OF SERVICE 

The District will use reasonable diligence in supplying water 
service, but shall not be liable for loss, injury, or damage 
to persons or property resulting from interruptions in service 
excessive or inadequate water pressure. The District does 
hereby explicitly state that its system is one for rural 
domestic consumption and that its allowance of connections 
to its system for fire protection whether by design or 
implication is only for such benefit as's customer may be 
able to derive from such connection. 

The District's system is not designed nor intended for usefor 
fire protection in any manner whatsoever. Any customer using 
same for fire protection does so at their own full and sole 
responsibility. 

The District shall in no event be held.responsible for any 
claim made against it by reason of breaking of any mains or 
service pipes or by reason of any other interruption of the 
supply of water caused by the failure of machinery or 
stoppage for necessary repairs. No person shall be entitled 
to damages nor for any portion of a payment refunded -for any 
interruption of service which in the opinion' of the District 
may be deemed necessary. 
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19. 

20. 

21. 

22. 

The District shall make all reasonab nate 
interruption of service and when sue r 
will endeavor to restore service with the shortest possible 
delay. When the service is interrupted all consumers affected 
by such interruption will be notified in advance whenever it 
is possible to do so. 

SOILERS AND/OR PRESSURE VESSELS 

Customers having boilers and/or pressure vessels receiving a 
supply of water from the District must have a check valve on 
the water supply line and a vacuum valve on the stream line 
to prevent collapse in case the water supply from the District 
is discontinued or interrupted for any reason, with or without 
notice. It is the responsibility of the customer to make pro- 
visions for protection of his equipment in case of interrupted 
or intermittent service. 

BACK FLOW PREVENTORS 

Special Services and fire connections shall have back flow 
preventors of a type approved by the District, installed at 
the cost of the customer or applicant fdr service. 

CROSS-CONNECTION 

Kentucky Department of Health, Kentucky Public Service Commission 
and these Rules and Regulations do hereby explicitly state 
that cross-connection of the District's system with any other 
source is hereby prohibited. 

RELOCATION OF WATER FACILITY 

District may, 
relocate, 

at the request of a customer or other person 
change or modify existing District owned equipment, 

mains or appurtenances. Upon such request, the customer 
shall be responsible for a!.l. costs of said relocation Of mains 
or appurtenances and said costs shall. be paid in advance prior 
to said relocation. 
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PURSUANT TO 807 K AR 50 11, 

23. DAMAGE TO DISTRICT'S WATER SYSTEM 
SECTION 9 (1) 

No person shall maliciously, willfully o 
damage, destroy, uncover, deface, or tamper with any structure 
appurtenance, or equipment which is a part of the District's 
water works. Any person violating this provision shall be 
subject to immediate arrest and/or discontinuation of water 
service and shall pay the cost of repairing or replacing the 
pipe or appurtenance. 

Any person, firm or organization involved in work around or 
near the District's distribution mains or appurtenances may 
request the District to indicate location of same. However, 
indication by the District of same does not relieve such 
person of complete responsibility and liability for any and 
all damages, liability and loss resulting from any act of 
such person or hbs assigns and/or agent. 

24. ADDITIONAL LOAD 

The service connection supplied by the District for each 
customer has a definite capacity, and no addition to the 
equipment or load connected thereto will be allowed except by 
consent of the District. Failure to give notice of additions 
or changes in load, and to obtain the District's consent for 
same, shall render the customer liable for any damage to any 
of the District's lines or equipment caused by the additional 
or changed installation. 

25. NOTICE OF TROUBLE 

The customer shall notify the District 'immediately should 
the service be unsatisfactory for any reason, or should there 
be any defects, trouble or accidents affecting the supply of 
water. 
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ADDRESS 3396 Burkland Blvd., Shepherdsville, Keutuckv 40165 

WATER MAIN EXTENSION POLICY 

The District shall determine the total cost of the proposed water main 
extension (exclusive of the meter connections) and the total length of the 
extension. The District shall pay that portion of the cost of the water main 
extension equal to 50 feet for each applicant for service. That part of the 
cost not covered by the District’s portion shall be contributed equally by 
those applicants desiring service on the main extension. Each applicant shall 
also be required to pay the District’s approved “Tap-on-fee” for a meter 
connection to the main extension. 

For a period of ten (10) years after the original construction of the main 
extension, each additional customer directly connecting to each particular 
extension shall be required to contribute to the cost of that water main 
extension based on a recomputation of both the District’s portion of the total 
cost and each customer’s contribution as set out above. The District shall 
refund to those customers that have previously contributed to the cost of 
each main extension itself that amount necessary to reduce their contribution 
to the currently calculated amount for each customer connected to that 
extension. All customers directly connecting to each main extension for a 
ten (10) year period after it is placed in service shall contribute equally to the 
cost of construction of the water main extension itself. In addition, each 
customer shall pay the approved “Tap-on-fee” applicable at the time of their 
application for the meter connection. The “Tap-on-fee” is not part of the 
refundable cost of the extension and may be changed during the refund 
period. After the ten (10) year refund period expires, any additional 
customer applying for shall be connected for 
the amount of the 
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27. 

28. SALE OF WATER 

.- 

* A. 

B. 

C. 

Special charges may be assessed to the customer for returned 
checks, meter re-reads, and meter tests at the specified 
charges shown below: 

A charge of $25.OOwill be made for each check returned to the 
District by the bank. 

A charge of $10.00 will be made to re-read meter at'the customer's 
request unless such re-read reveals that the initial reading 
was erroneous. No charge shall be made if the initial reading 
was erroneous. 

A charge oE $ 25.00 will be made for a meter test when such 
test is made at the, customer's request unless the meter is 
found to faulty. No charge shall be made for a faulty meter, 
but appropriate adjustments shall be made in accordance with 
Section 10 of the Rules and Regulations. 

29. 

COMPLAINTS 

JUN 15 1935 

PURSUANTTO807KAR5011, 
SECTION 9 11) . . 

Complaints may be made to the Dj,strict su 

decision may be appealed to the District h 
appeal shall be in writing within ten (1 
decision bySuper.htahtstating the nature of the complaint and 
supporting evidence. Decisions of the District's Commissioners 
orwrjntntmay be brought before the Public Service Commission 
in accordance with 807 KAR 5: 006, Section 9. 

SPECIAL USER AGREEMENTS FOR NON-STANDARD SERVICE 

Each applicant for non-standard service shall execute to the 
District an agreement for special service. 
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SUBDIVISION PLAN REVIEW FEE AND CONSTRUCTION 
INSPECTION FEE 

Developers who propose to construct a water main extension to serve a 
proposed real estate subdivision or industrial park shall be assessed a plan 
review fee equal to the District’s actual cost of reviewing the plans, 
consulting with the developer, consulting with the engineer who designed 
the plans, performing a hydraulic analysis to determine if the District can 
supply water to the proposed development without adversely affecting its 
existing customers, and other costs directly associated with the plan review. 

If the water main extension is constructed, the developer shall also be 
assessed a fee equal to the District’s actual cost of inspecting the 
construction and installation of the water main extension. 
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This sheet amends the tariff previously filed with the Kentucky 
Public Service Commission by deleting Paragraph 30, on Sheet #15, 
in reference an Impact Fee. 
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JUN 15 1995 
30. IMPACT FEE PURSUANTTO807KAR 5011. 

/- 

receive s 
extension which has been 

customers and for which the customers ar 
rebate for the initial ten 

allowed by 
and this Tariff and/or is within 

the exte f a main customers 
customers 

a rebate. 
by the District ding and offsetting the 
cost of the exten District 
customers who advance 
of the mains extension Impact Fee will be based 
upon the diminished use ter mains and further based 
upon future improvement y be required to be made in 

additional service load 
ubdividers, and al 1. 

Fee will not be 

District's so subdivided or 

refund as 

31. LEASE AGREEMENT 

This tariff and the provisions contained herein are to be 
effective for Division I and II of the Kentucky Turnoike 
Water District and is-expressly. set out that Division I his entered 

June 15 1995 June 15 1995 
DATE OF ISSUE DATE EFFECTIVE 

Month 'Day Year Month Day Year 

Burkland Blvd.-Shepherdsville, KY*40165 
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FOR' Bullitt County 
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PURSUANT TO 807 KAR 5911, 
SECTION 9 f 1) 

into a Lease Agreement with the Louisvi 
that rules and regulations of the Louisv 
applicable to customers of Division I, and the terms of the 
Lease Agreement and the rules and regulations of the Lessee 
and Lessor will be followed unless in contradiction of 
expressed rules and regulations of the Public Service 
Commission. Division I will require all line extensions 
within said District to conform to the rules and regulations 
of the Louisville Water Company, and the customers of Division 
I will be billed and serviced pursuant to said Lease 
Agreement. 

/? 
32. ADJUSTMENTS 

The District reserves the right to make adjustments to any 
customers bill where a service line has ruptured and where the 
succeeding bill is more than three (3) times the average 
monthly bill of said customer. This adjustment shall be at 
the discretion of the Commissioners and all such request for 
said adjustment shall be in writing and shall contain 
sufficient documentation that the adjustment is based upon a 
break which is extraordinary and could not be found by the 
customer in a reasonable period of time and which has caused 
the bill to be extreme. The District will make an adjustment 
to a customers bill- where the customer is not at fault. The 
customer will be charged the regular rate for their average 
usage as determined over the preceeding six month period, and 
will be charged for all additional water lost over the average 
usage at an amount which will reimburse the district for the 
actual cost of the water. 

1 

- 
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EFFECTIVE 

,Sheet No. 

PURSUANTTO807KAR5911, 
SECTiON9(1) 

REQUIREMENT'S FOR SERVICE LINE FROM THE METER TO 
PLACE OR BUSINESS 

1. Service lines should be at least thirty (30) inches in' depth. 
The first six (6) inches of backfill should be minus of rock. 

3 All service tubing will be at least 3/4" in size and at least 
&* 200 PSI. If a larger line needs to berun, the Watzer District 

-. has the right to explain the reason and purpose of such. 

3. A cut off valve may be installed outside the meter vault for 
your use. The valve inside the vault is for Water District 
Personnel only. 

4. A Watts no. 7 Back Flow Preventer is to be placed on your line 
at any connection's for yard hydrant or service lines to other 
fixtures. These backflow preventers are to protect your hot 
water heater elements from buring out in case of a leak or shut 
off of the District line's and to protect you from any conta- 
mination that may happen on your premises. 

5. Brass fittings will be used when connecting to the meter, valves 
and regulator. 
the customer. 

The regulatoris an option that we leave up to you 
We are required to furnish 30 PSI at the meter 

connection, not to exceed 150 PSI. A water employee can give 
you the approximate pressure at your location. 

6. The service line shall be left open for the inspection of the 
Water District and the Bullitt county Plumbing inspector. 

7. Any deviation from these rules must be approved by the Water 
District and the appropriate Plumbing Inspector. 

B. After the proper inspection's have been.approved the water meter 
will be placed in the meter vault. 

.rTE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995 
Month Day Year Month Day Year 
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Kentucky TurnDike Water District 

RULES AND REGULATIONS 

FOR Bull& County, Kentucky - Division II 
P.S.C. Ky. No. 1 
First Revision Sheet No. 18 

Cancelling P.S.C. Ky., No. 1 
Original Sheet No. 18 

SCHEDULE OF SPECIAL SERVICE CHARGES 

The following charges for special services shall be made: 

1. 

2. 

3. 

n 

4. 

5. 

SERVICE RE-CONNECTION CHARGE. A charge of $20.00 shall be made for all service re-connections 
made during regular working hours, except that there shall be no connection charges made for service on 
the original installation of facilities. If service is re-connected other than during regular working hours, the 
charge shall be $30.00. 

METER READING RE-CHECK CHARGE. A charge of $10.00 shall be made for a trip to re-check a 
meter reading when the customer requests the meter to be re-checked for a correct reading and the meter 
was not misread. 

METER TEST. Upon request and payment of $25.00 a customer may have this meter tested provided 
request by the customer is not more frequent than once each twelve months. If such test shows the meter to 
be more than two percent fast, a refund of the $25.00 charge shall be made and the bill adjusted 
accordingly. If the periodic testing requirement of 807 KAR 5:066 (17) has not been met for the meter 
tested, no charge will be made for the test regardless of the results of the test. 

PSC METER TEST COMPLAINT. Any customer of the District may request a meter test by written 
application to the Kentucky Public Service Commission. PUBLIC SEiWlCi COMMISSiON 

OF KENTUCKY 
TAPPING FEE. The following fee will be charged for a new service, which includes the lB%@Won of (T) 
a tap, meter, meter vault, and associated facilities: 

AUG 25 1999 
5/8 Inch Meter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $450.00 
1 Inch Meter or larger . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..f...... Actual co~&&j,#=r 73 807 lW, 5:011, 

the District 
An additional charge shall be made for meter connections where rock is encountgF 
being defined as limestone or other hard stratified material in a continuous volume @t%i%Qt%E W#B!&BYoN 
yard or more and which cannot be removed using ordinary excavation equipment. The charge shall be 
applied per linear trench foot and shall not exceed the actual cost of excavation. 

DATE OF ISSUE 

District Manager 3396 Burkland Ave. SheDherdsville, KY 40165 



FOR Bullitt County 

P. S. C. Ky. No. 

Sheet No. lel 8 

. . Watm- B Cancelling P.S.C. Ky. No. c 
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..Sheet No. 
PUBLIC SEFwE COMMlSSlorY 

nr v I 

APPENDIX I 
Rules and Regulations of the 

JUN 15 1995 

CHAPTER 5 PURSUANT TO 807 KAR XI1 1 a 
SECTlON 9(t) 

307 KAR 5:066. WATER 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . ..r......................*.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Section 12. Extension of Service. 

/-- 

(1) Normal Extension: 

An extension of fifty (50) feet or less shall be made by a 
utility to its existing distribution main without charge 
for a prospective customer who shall apply for contract to 
use service for one (1) year or more provides a guarantee 
for such service and who has paid the deposit. and meter 
expense in advance. 

(2) Other Extensions: 

(a)' When an extension of the utility's main to serve an 
applicant or group of applicants amounts to more than fifty 
(50) feet per applicant, the utility may if not inconsistent 
with its filed tariff require the total cost of the excessive 
footage over fifty (50) feet per customer to be deposited 
with the utility by the applicant or the applicants, based 
on the average estimated cost per foot of the total extension. 

(b) Each customer receiving service under such extension will 
i; reimbursed under the following plan: Each year for a period 

no more than ten (10) years, which for the purpose of 
this rule shall be the refund period, the utility shall refund 
to the customer or customers whp paid.for the excessive foot- 
age the cost of fifty (50) feet of the extension price 
for each additional customer connected during the year 
whose service line is directly connected to the extension 

F 
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RULES AND REGULATIONS PURSUANTTO807KAR5911, 
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installed and not to extensions or laterals thes 
case shall the total amount refund exceed the am 
utility. After the end of the refund period, no refund will be 
required to be made. 

(3) An applicant desiring an extension to a proposed real estate 
subdivision may be required to pay the entire cost of the . . 
extension. Each year for a period of not more than ten (10) 
years the utility shall refund to the applicant who paid for 
the extension a sum equal to the cost of fifty (50) feet bf 
the extension installed for each additional customer connected 
during the year but in no case shall the total amount refunded 
exceed the amount paid to the utility. After the end of the 
refund period from the completion of the extension, no refund 
will be required to be made. 

(4) Nothing contained herein shall be construed to prohibit the 
utility from making extensions under different arrangements 
provided such arrangements have been approved by the.Commission. 

(5) Nothing contained herein shall be construed as to prohibit a 
utility from making at its expense greater extensions than 
herein prescribed, should its judgment so dictate, provided 
like free extensions are made to other customers under similar 
conditions. 

(6) Upon complaint to and investigation by the commission, a 
utility may be required to construct extensions greater than 
fifty (50) feet upon a finding by the commission that such 
extension is reasonable. 

(7) For purposes of Paragraph 3 above; no refund will be given to 
any applicant who has extended water mains to a proposed real 
estate subdivision for any customer hooked up within 
developement so served by the extension. Other individuals 
who obtain water off of the main extension shall entitle the 
applicant the refund as set out in Paragraph 3 above. 

(8) For purposes of Paragraph 2 (b) and 3, the Impact Fee as 
provided for in this tariff may be used offset the cost of a 

- DATE OF ISSUE June 15 1995 DA'L'E EFFECTIVE June 15 1995 

Month Day Year Month Day Year 
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RULES AND REGULATIONS 

*Sheet No. . 

main extension by customers and applicants provided said 
Impact Fee is assessed within the ten (10) year period 
provided for herein. 
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RULES AND REGULATIONS 

STATE ROAD EXTENSION 

1. Kentucky Turnpike Water District shall extend water mains on a 
construction project known as The Stave Mill Road Extension, pursuant to 
approval granted in Case 98-475. 

2. The District shall contribute $20,000.00 to the project and advance 
money up to an additional $62,500.00 in order to extend the water lines. It 
is anticipated that each customer will pay the sum of $3,500.00 before 
connecting to the water mains , and thereafter there shall be a monthly payment 
of $21.98 from each customer for a 10 year period for the balance of the 
construction cost. These payments of $21.98 will be due with the regular 
monthly bill and will last for a period no greater than 15 years and will 
include interest at a component of 6%. 

3. Any other individual or entity connecting directly to the Stave Mill 
Road extension within 10 years will also be required to pay the $3500.00 fee, 
plus be required to pay the monthly charge of $21.98. All customers who 
connect to the water line may be allowed to pay their debt to the District in 
advance and the amount of debt to be paid will be set at the difference 
between the total construction cost less the utility contribution and the 
utility advancement of $62,500.00. The utility will reduce the monthly charge 
if the monies advanced are less than the $62,500.00 set out herein. The 
District will further forego any recovery of the $20,000.00 initial 
contribution that it places in the project , this $20,000.00 contribution to be 
deemed the District's portion of the line extensions. 

4. The project shall be a six inch main , and if an 8 inch main is installed 
the District will be responsible for the difference in the construction cost. 

5, As additional customers connect to the Stave Mill Road line the District 
shall use the funds to recompute each customer's initial contribution to the 
cost of the main extension and shall then reduce the amount of the customer's 
unpaid principal amount due under this extension agreement, or if no unpaid 
principal exists shall rebate the sums to the customers. f’iJBL\C SEFNCE CObt!d!SS~~~ 
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6. Any person who subsequently acquires a property connected to the main 
extension will not be required to assume the transferors obligations for any 
unpaid principal amount unless such person agrees in writing to assume the 
transferors obligations arising from the main extension agreement- 
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KENTUCKY TURNPIKE WATER DISTRICT TAP FEES 

METER SIZE COST 

5/8 Inch Meter 

1 Inch Meter and above 

- 

$450.00 g"/ 

Actual cost of the 
District 
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First Revised Sheet No. 1 

Kentucky Turnuike Water District - Division II Canceling P.S.C. Ky. No. 1 
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RULES AND REGULATIONS 

SCHEDULE OF RATES 

98 inch and 3/4 inch connection 
First 2,000 $ 
Next 3,000 
Next 5,000 
Next 15,000 
Over 25,000 

15.67 Monthly Minimum 
4.75 per 1,000 gallons 
4.27 per 1,000 gallons 
4.04 per 1,000 gallons 
3.55 per 1,000 gallons 

1 inch connection 
First 5,000 $29.92 Monthly Minimum 
Next 5,000 4.27 per 1,000 gallons 
Next 15,000 4.04 per 1,000 gallons 
Over 3.55 ,_ 25,000 per 1,000 gallons 

l-1/2 inch to 4 inch connection 

First 10,000 $5 1.27 Monthly Minimum 
Next 15,000 4.04 per 1,000 gallons 
Over 25,000 3.55 per 1,000 gallons 

Bernheim Forest $100.00 per month 

(1) gv) 
(1) (NJ 
(1) (NJ 
(1) gv) 
(1) (NJ 

(1) gu) 
(1) gu) 
(1) gv) 
(1) (N) 

,I, 1999 DATE EFFECTIVE Julv 1, 1999 
Month Day Year 

District Manager 3396 Burkeland Ave. Sheuherdsville, KY. 40165 
Name of Officer Title Address 

ISSUED BY AUTHORITY OF: PSC Order Dated June 30, 1999. Case No. 98-398 
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The dirge for monchij;i usqc shzul be zornputecl in accordance 3 with he foilowing schedule: 

General Pressure Araz Eevated Stxvice Xra2 

J3rsr 3.000 gallons 51.24 per 1,000 gallons 51.43 per 1,000 gallons 
Next 3,uoO gallons 1.37 per 1,000 gallons 1.56 per 1,KKl gallons 
Next 1?4,OoO gidOJlS 1.57 per 1,000 gallons I .76 per 1 ,ooO gallons 
Next 1,300,OOO gatlons 1.-M per 1,000 gallons 1.63 per 1,000 gallons 
Next 3.500,OOO gallons 1.25 per 1,000 gallons I.44 per 1,000 gallons 
Next 5.000.000 gallons 1 .OO per 1,000 gallons 1.19 per 1,000 gallons 
0ver 10.000,000 gallons 0.94 per 1.000 gallons 1.13 per l.ooO gallons 
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EQUAL DEPOSITS 

pnri 31 vvlprpr ------ ----- --- ------ 
(Insert above: Business/Commercial or residential or all)Customers 
will pay equal deposits in the amount of $45.00 This amount does 
not exceed the average bill of residential customers served by the 
Company and is equal to 2/12 of the average annual bill. [3/12 
where bills are rendered bimonthly or 4/12 where bills rendered 
quarterly.1 

Commercial Deposit is S150,Ob 
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- 

PURSUANTTO807KAR5fHl; 
MONITORING OF CUSTOMER USAGE SECTlONQ(1) 

BY: $-Ah. 
9 

c. Tzd. 
At least once annually the Company will monitor t&T ~~$+~&c~w~wN 
each customer according to the following procedure: 

1. The customer's annual usage for the most recent 12-month 
period will be compared with the annual usage for the 12 
months immediately preceding that period. 

9 L. If the annual usage for the two periods are substantially 
the same or if any difference is know to be attributed to 
unique circumstances, such as unusual weather conditions, 
common to all customers, no further review will be done. 

3. If the annual usages differ by 3.0 percent or more and 
cannot be attributed to a readilyidentified common cause, 
the Company will compare the customer's monthly usage 
records for the 12-month period with the monthly usage for 
the same months of the preceding year. 

4. If the cause for the usage deviation cannot be-determined 
from analysis of the customer's meter reading and billing 
.records, the Company will contact the customer by telephone 
or in writing to determine whether‘there have been changes 
such as different number of household members or work staff, 
additional or different appliances, changes in business 
volume, or know leaks in the customer's service line. 

5. Where the deviation is not otherwise explained, the Company 
will test the customer's meter to determine whether it 
shows an average error greater than 2 percent fast or slow. 

6. The Company will notify the customers of the investigation, 
its findings, and any refunds or backbilling in accordance 
with 807 KAR 5:006, Section 10 (4) and (5). 

In addition to the annual monitoring, the Company will immediately 
investigate usage deviations brought to its attention as a result 
of its on-g oing meter reading or billing processes or customer 
inquiry. 
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RULES AND REGULATIONS 

-. 

NEW SERVICE INSPECTION 

NAME: ----- 
ADDRESS: --------- 
CITY: STATE --------------- - 

INSPECTION CHECK LIST: 
1. 3/4" service line - 200 PSI 

2. 30" depth 

3. Cut-off valve 

--v 

--- 

4. Cross connection to other water sources 

5. Backflow preventer . 

6. Brass fittings \ 

At the time of inspection service lines extend to: 
1. House 

2. Barn 

3. Mobile home 

4. Livestock waters 

5. Other (list) 

---- 

-mm 

--I 

---- 

--m-m 

COMMENTS; 

INSPECTION APPROVED: 

DISAPPROVED: JUM 15 i395 
DATED: 
INSPECTION CHARGE: 

INSPECTOR: 

f’UfWJANT TO 807 KAR 50 11, 
SECTtON 9 (1) 

- DATE OF ISSUE 1995 DATE EFFECTIVE June 15 1995 

Month Day Year Month JW Year 

ISSUED BY -Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165 
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WATER BILL 

SAMPLE DIVISION I 
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DELINQUENT NOTICE 

SAMPLE DIVISION II 

“t-l-.--L~---.-- -__-------- ---- 

I KENTUCKY IURWPIKE UblER OlSlAIfl 
3396 DURKLAHD BLVD. 

j SH~PH~RDSVIll KY 10165 

j DfLINVUtNl NOllCt 

/ NDllCL DRTF: 05/21/95 

j CUl OFF OAl6: 06/D1/96 

: CfDRR $1 

YOUR ACCOUNT IS NOU DtllHPUtNl CUI 011 DRlt: 06/01/95 

10 RVOIF CUl OFF ON 6/l/95 
REM11 ON OR BtfORE 5/31/95 

26.81 

i 2 

-/ 

1 f%hLlC SERVICE COMMlSSK)Ei 
OF KENTUCKY 

I EFFECTIVE 

; JJJW 1 !j 1995 

WWANT TO807 KAR 5.011, 
SEC’TEON 9 4 1) 

DATE OF ISSUE June 15 199 5 DATE EFFECTIVE June 15 1995 
Month Day Year Month Day Year 

ISSUED BY ma&-Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165 
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NOTICE OF HIGl1 USAGE 
NOTICE OF TEMPORARY DISCONNECTION 

!! NOTICE !! 
KY TURNPIKE 

WATER DISTRICT 
3396 Buikland Blvd. 

Shepherdsville, KY 40165 
9559281 
955-7567 

I 

( 1U This serves as notification that 
your water service will be 
temporarily disconnected on 

from 
to 

due to water line maintenance. 

W Your meter reading was 
irregular. This could indicate 
a leak or other problem. 
Please contact our office. 

KY TURNPIKE WATER DISTRICT 

PUSLIC SERVlcE CoMMIssm 

OFKENTUCKY 
EFFECTIVE 

JUN 15 1995 

PURSUANTTO807KAR5011. 
SECTION 9(l) 
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APPENDIX II 
Rules and Regulations 

WATER SHORTAGE RESPONSE PLAN, 

Section 1. 

Section 2. 

Purpose. The purpose of this Plan is to provide for 
the declaration of official phases of water supply 
shortages and the implementation of voluntary and 
mandatory water conservation measures throughout the 
District in the event a shortage is declared. 

Definitions. These terms are applicable only for this 
Plan unless spe,cifically noted. 

(a) "Customer" shall mean any person or entity using 
water for any purpose from the District water distri- 
bution system and for which either a regular charge is 
made or, in the case of bulk sales, a cash charge is 
made at the site of delivery. . 

(b) "Raw Water Supplies" shall mean all water potent- 
ially available to persons in the District. 

cc> "Treated Water" ' shall mean water that has been 
introduced by the District into its water distribution 
system, including water-offered for sale. 

IWK SERVICE COMMl!i$S~ 
Uses of treated water are classified as follows:OFKENTUCKy 

EFFECTIVE 

PURSUANT TO 807 KAR 5D11, 
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Essential Water Uses (Class 1): PURSUANT TO 807 KAR 5.911, 
SECTION 9 (1) 

The following uses of water, 
are essential. 

1 is ted by ~&&&t~~~~ Lr t 

DOMESTIC: 

- Water necessary to sustain human life and the lives of 
domestic pets, and to maintain minimum standards of hygiene 
and sanitation. 

HEALTH CARE FACILITIES: 

- Patient care and rehabilitation, including related filling 
and operation of swimming pools. 

WATER HAULING: 

- Sales of domestic use where not reasonably available elsewhere. 

PUBLIC USE: 

- Fire fighting. 

- Health and public protection purposes, if specifically 
approved health officials. 

SOCIALLY OR ECONOMICALLY IMPORTANT USES (CLASS 2): 

The following uses of water, listed by site or user type, 
are socially or economically important; 

DOMESTIC: 

- Personal, in-house water use including kitchv 
and laundry. 
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- Commercial car and truck washes. -_ 

WATER HAULING: 

- Non-domestic, when other sources are not reasonably P~$B@$E&&~CMMISS~C~ 
elsewhere. OFKENTUCKY 

EFFECTIVE 
COMMERCIAL AND CIVIC USE: 

JUN 15 1395 
- Laudromats. PURSUANTTO807KAR5011, 

- Restaurants, clubs and eating places. SECTKIN9(1) 

- Schools, churches, motel/hotels and similar comme S 

OUTDOOR NON-COMMERCIAL WATERING: 

-'Minimal watering of vegetable gardens. 

- Minimal watering of trees where necessary to preserve them. 

OUTDOOR COMMERCIAL OR PUBLIC WATERING; (using conservation methods 
and when other sources of water are not available or feasible to 
use): 

- Agricultural irrigation for the production of food and fiber or 
the maintenance of livestock. 

- Watering by arboretums and public gardens of national, state, 
regional or community significance where necessary to preserve 
specimens. 

- Watering by commercial nurseries at a minimum level necessary t0 
mainstain stock. 

/4 
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PURSUANTTO 807 KAR5011, 
SECTlONQ(1) 

- Watering at a minimum rate necessary to est 
revegetation or landscape plantings require r 
regulation. 

- Watering of woody plants where necessary to preserve them. 

- Minimal watering of golf course greens. 

RECREATIONAL: 

- Operation of municipal swimming pools and residential pools that 
serve more than 25 dwelling units. 

AIR CONDITIONING: 

- Refilling for start-up at the beginning of the cooling season. 

- Makeup of water during the cooling season. 

- Refilling specifically approved by health officials where the 
system has been drained for health protection or repair services. 

NON-ESSENTIAL USES(CLASS 3): 

Any waste of water, as defined herein, is non-essential. The 
following uses of water, listed by site or user type, are non- 
essential. 

PUBLIC USE: 

- Use of fire hydrants (excluding C&s 1 and Class 2 uses), including 
use of sprinkler caps, testing fire apparatus and fire department 
drills. 

- Flushing of sewers and hydrants except as needed to ensure public 
health and safety as approved by health officials 

h 

DATE OF ISSUE June 15 199 5 DATE EFFECTIVE June 15 1995 
Month Day Year Month Day Year 

ISSUED BY cy-g,/&i~~ -Ch airman-3396 Burkland Blvd.-Shepherdsville,KY 40165 , 
Name of Officer Title Address 



FOR Bullitt County 

P. S. C. Ky. No. 

Sheet No. 3q 

RULES AND REGULATIONS 

JUN 15 1995 

COMMERCIAL and CIVIC USE: 
PlJRSUANTTO807KAR5~11, 

SECTKINg 

- Serving water in restaurants, clubs, or eating 
customer request. 

-. 

- Failure to repair a controllable leak. 

- Increasing water levels in scenic and recreational ponds and lakes, 
except for the minimum amount required to support fish and wildlife. 

ORNAMENTAL PURPOSES: 

- Fountains, reflecting pools and artificial waterfalls. 

OUTDOOR NON-COMMERCIAL WATERING: 

--Use of water for dirt control or compaction. 

- Watering of annual or non-woody plants, lawns, parks, golf course 
fairways, playing fields and other recreational areas.. 

- Washing sidewalks, walkways, driveways, parking lots, tennis 
courts or other hard-surface areas. 

- Washing down building or structures for purposes other than 
immediate fire protection. 

- Flushing gutters or permitting water to run or accumulate in 
any gutter or street. 

OUTDOOR COMMERCIAL OR PUBLIC WATERING: 

- Expanding nursery facilities, placing new.irrigated agricultural 
land in production, or planting of landscaping except when 
required by a site design review process. 

- Use of water for dirt control or compaction. 

- Watering of lawns, parks, golf course fairways, play. 
and other recreational areas. 
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- Washing sidewalks, walkways, driveways, parking lots, tennis 
courts or other hard-surface areas. 

- Washing down buildings or structures for purposes other .than 
immediate fire protection. 

PUBLIC SERVICE COMMISSlOl’r 

Recreational uses other than those specified in Class 2. ~E~~$!~~~~y 

Non-commercial washing of motor and other vehicles. 

AIR CONDITIONING (see also CLASS 2 purpose): JUN 15 1995 

- Refilling cooling towers after draining. 

(d) 

(e) 

(f) 

w 

PURSUANT TO 807 KAR 5011. 
SECTION 9 (1) 

"Base Entitlement" shall mean the monthly u 
~*tL!?zzz 

ge 
during the same month of the preceding calen 
average per customer usage for each class of service-during 
the same month of the preceding year. 

"Curtailed Entitlement" shall mean the monthly usage for a 
customer after any curtailment percentage has been applied. 

"Curtailment" shall mean the reduction of entitlement by 
some percentage to meet anticipated water shortages. 

Water Shortage Response Phases: 

"ADVISORY" shall.mean that conditions exist which indicate 
the potential for serious raw'or treated water supply short- 
ages. 

"ALERT" shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they continue 
to decline, may not be adequate to meet normal needs. 

"EMERGENCY" shall mean that raw or treated water supplies 
are below the level necessary to meet normal needs-and 
that serious shortages exist in the area. 

- DATE OF ISSUE 
June 15 1995 DATE EFFECTIVE June 15 1995 

*Month Day Year Month Day Year 

Burkland Blvd.-Shepherdsville,KY 40165 
Title Address , 



FOR Rullitt County 

P. S. C. Ky. No. 

4 Sheet No. 3 L 

. . 
ckv Twzn@J.kPWater nlstr.xt Cancelling P.S.C. Ky. No. 

.,Sheet No. 

RULES AND REGULATIONS 

(h) "RATIONING" shall mean that procedures must be established 
to provide for the equitable distribution of critically- 
limited raw or treated water supplies, in order to balance 
demand and limited available supplies, and to assure that 
sufficient water is available to preserve public health and 
safety. 

-_ 
Section 3. Applicabilitv. The provisions of this Plan shall apply 

to all retail and wholesale customers of the District. When 
implemented, this Plan becomes Kentucky Turnpike Water District 
Water Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established for 
each customer by adjusting the base entitlement to reflect 
any known change in usage pattern. 

Section 5. Determination of Water Shortage. Water supply and usage 
shall be monitored on a continous basis. Unrestricted demand 
shall be projected from past records'and adjusted for changes 
such as new development and weather conditions on a regular 
basis. Water shortages generally occur for two reasons, a 
reduction in available supplies or a system failure. Each 
of these has a distinct influence on the nature and duration 
of the conservation program implemented. Official declar- 
ation of a water shortage stage and implementation of the 
measures necessary to curtail water use shal!$%&S dco$IldISSih 
by the Commissioners. 92.f OF TUCKY 

EFFECTIVE 

JUN 15 1995 

PURSUANT TO 807 KAA 5911, 
SECTION 9 
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Section 6. Term of Water Shortage Declaration. Any water shortage 
declaration shall remain in effect until water supplies of 
service conditions have returned to normal. A final deter- 
mination as to terminating a water shortage declaration 
shall be made by the Commissioners of Kentucky Turnpike Water 
District. 

Section 7. Water Shortage Stage, Conservation and Curtailment 
Measures. 

A. Advisory Stage: 

(1) Criteria: A water advisory shall be declared when 
the amount of treated or raw water available for 
treatment is projected to be up to 20% below demand 
or there are periods of law water system failure 
or inadequacies or the State Division of Water 
issues a Water Shortage Watch which includes the 
areas from which the District draws water. 

(2) 

PUBLIC SERVICE C0MMISSb.i 
OF KENTUCKY 

EFFECTIVE 

JUM 15 1335 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news miedia. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all non- 
essential (Class 3) water-.use. 

(e> Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class3X 

A 
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B. Alert Stage: 

(1) CRITERIA: A water alert shall be declared when the amount 
of treated water available is projected to be up tp 30%. 
below demand, or raw water supplies are consistently below 
seasonal averages and if they continue to decline, may not 
be adequate to meet normal needs. 

(2) CONSERVATION and CURTAILMENT MEASURES: 

(a> 

(b) 

(c) 

(d) 

(e) 

(f) 

Declare a Water Shortage Alert. 

Provide proper notice to all customers and to all 
local news media. 

Eliminate all water leaks. 

Prohibit all non-essential (Class 3) water uses. 

Curtail entitlements to all customers by the same 
percentage as the projected shortage. . 

Begin billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus and 
excess usage charge of $5.00 per 1,000 gallons. 

C. Emergency Stage: 

(1) CRITERIA: A Water Emergency shall be declared when the 
amount of treated water available is projected to be up 
to 40% below demand, or there are periods of no water in 
one or more areas of the distribution system due to low 
water supply or raw water supplieHJE&Gl~i~~ necessary 
to meet normal needs. OFKENTUCKY 

EFFECTIVE 

JUN 15 W-F! 

PURSUANTTO807KAR5911, 
SECTION 9(l) 
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(2) CONSERVATION and CURTAILMENT MEASURES: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to customers and to all‘local 
news media. 

(c> Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all Class 2 uses of water except Domestic 
uses for kitchens, bathrooms, and laundries. 

(f) Curtail all commercial and industrial entitlements 
(except Health Care Facilities) by 100%. 

(g) Curtail Residential entitlements by the same percentage 
as the projected shortage. 

(h) Curtail entitlements to all wholesale customers by the 
same percentage as the projected shortage. 

(i) Begin billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus an excess 
usage charge of $8.00 per l,OOO.gallons. -- 

D. Rationing Stage: 

(1) Criteria: Treated water available is greater than 60% 
below demand or raw water supplies are below the level 
necessary to meet essential needs, and in the opinion of 
the Chairman of the District, 
required to insure adequate 

mandatory rationing is 
water is availB@f%L@~IBr/[~ISS101;~ 

tain public health and safety. . OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 
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(2)CONSERVATION and CURTAILMENT XEASURES: PURSUANT TO807 KAR5fH1, -- ---- 

Declare Water Shortage Rationing. 
SECTlON9(1) 

Provide proper notice to all customers and 

(a) 

(b) 

(c) 

Cd) 

(e) 

(f> 

w 

local news media. 

Eliminate all water leaks. 

Prohibit all Class 3 and Class 2 uses of water. 

Curtail all commercial and industrial entitlement 
(except Health Care Facilities) by 100%. 

Curtail all residential and wholesale entitlements by 
the same percentage as the projected shortage. 

Implement service interruptions to portions of sy;;Ems 
in accordance with approved published schedule. 
schedule shall be provided to all local media. 

Begin billing customers water usage in excess of 
curtailment entitlement at the normal rate plus an 
excess usage charge of $10.00 per 1,000 gallons. 

(h) 

Section 8.' Enforcement of water restriction; Any person who 
violates the provisions of this Plan, who fails to carry 
out the duties and responsibilities imposed by this Plan, 
or who impedes or interferes with any action undertaken or 
ordered pursuant to this Plan shall be subject to the 
following: 

(a) If the utility officialcharged with implementation and 
enforcement of this Plan learns of any violation of 
any water use res.triction imposed, a written notice of 
the violation shall be affixed to the property where 
the violation occurred and mailed to the customer of 
record. Said notice shall describe the violation and 
order that it be corrected, cured, 
or within 48 hours. 

r” 
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ib) 

(cl 

(d) 

Section 

(a> 

The notice will inform the customer of his or her right to 
appeal by requesting a hearing before the utility's designee. 
If a hearing is requested by the customer, he or she shall 
be given full opportunity to be heard before termlnatron. 
The governing body shall make findings,of fact and decide 
whether service should continue or terminate. 

Any customer whose water service is terminated for violating 
provisions of this water curtailment plan shall be subject 
to the approved reconnection fee prior to reconnection of 
service. 

The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

9. Request for Exception. 

Exception to water use restrictions: If compliance with 
any curtailment measure authorized herein would cause a 
customer to bear extraordinary hardship, that individual 
or entity may apply to the District for an exception. 
For these purposes, "Extraordinary Hardship" shall be 
defined as a condition which may threaten health and safety, 
or cause property or economic losses, each of which must 
be shown to be substantially .more severe than the sacrifices 
borne by other users. If extraordinary hardship is found 
to exist, than an exception shall be granted and a written 
waiver issued to the customer. If an appeal is made, water 
service shall be continued until a decisi&f~&%!&%~~~ 
Any person aggrieved by the decisiori may 
with the Public Service Commission. 

file $$$$$GGLint 
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PURSUANTTO KAH5911, 
SECTICN9(1) 

-3ATE OF ISSUE June 15 1995 DATE EFFECTIVE June 15 1995 
Month Day Year Month Day Year 

ISSUED BY Chairman-3396 Burkland Blvd.-Shepherdsville, KY 40165 
Title Address 3 



FOR Bullitt County 

P. S. C. Ky. No. 

.a Sheet No. w- 

. . 
v Tmwct Cancelling P.S.C. Ky. No. 

*Sheet No. 

RULES AND REGULATIONS 

(b) Exception to curtailment surcharge: Exceptions to excess 
use charges shall not: be considered or granted. 

Section 10. Severability. If any provision of this Plan is declared 
invalid by the courts, the remainder gf the Plan and its 
applicability to other persons and circumstances shall not 
be affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect immediately 
upon approval by the Public Service Commission. 
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STAVE MILL ROAD WATER MAIN EXTENSION 

1. APPLICABILITY. These rules are applicable to the water main extension made in the vicinity of the Stave 
Mill Road artd of Bullitt County, Kentucky and that is known as the Stave Mill Road Extension (“Extension”). 
This area includes and is limited to Reader Road, Cool Springs Road, Bates Lane, Stalling Road, Hebron Road, and 
Stave Mill Road of Bullitt County, Kentucky. 

2. WATER MAIN EXTENSION AGREEMENT. All customers connecting to the Extension within 10 years of 
the date of the Extension’s completion shall execute either of the water main extension agreements set forth in these 
Rules. 

3. CUSTOMER CONTRIBUTION TO THE WATER MAIN EXTENSION. Each customer directly 
connecting to the Extension within 10 years from the date of the Extension’s completion shall contribute equally to 
the cost of the Extension. “Cost of the Extension” means the total cost of the Extension minus Kentucky Turnpike 
Water District’s contribution of $20,000 minus any difference in construction costs related to Kentucky Turnpike 
Water District’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension” shall not 
include any costs related to the construction or installation of fire hydrants unless such hydrants are required to be 
included in tile Extension by local governmental authorities. The “customer contribution” is equal to “Cost of the 
Extension” divided by the total number of customers connecting to the Extension within 10 years from the date of 
the Extension’s completion. The “customer contribution’ shall be recomputed when each additional customer 
connects directly to the Extension with the lo-year period. 

4. UTILITY CONTRIBUTION TO WATER MAIN EXTENSION. 

a. Kentucky Turnpike Water District shall be responsible for $20,000 of total cost of the Stave Mill Road 
Extension. It shall also advance $62,500 towards the cost of the Extension which shall be subject to repayment in 
accordance with the provisions of Paragraph 4. As a result of its contribution of $20,000 and its advancement :)f 
$62,500, Kentucky Turnpike Water District shall not be required to refund to any applicants for service the cost of 
fifty (56.) feet of the main extension in place for each additional customer connecting during the lo-year period 
following completion of the Extension as Administrative Regulation 807 KAR 5:066, Section 11, requires. 

b. ‘; he Extension is design to have a diameter of B-inches. Should Kentucky Turnpike Water District 
change the Eltension’s design to include mains of a larger diameter, it shall be responsible for the difference in the 
construction cost from the construction cost of the 6 inch lines to the greater line size actually installed. 

5. PAYMENT OF CUSTOMER CONTRIBUTION. 

a. Initial Atdicants for Service. Each customer connecting to the Extension upon its completion shall pay 
$3,500 prior to receiving water service. Each customer shall owe to Kentucky Turnpike Water District and remain 
liable for amount equal to the difference between the “customer contribution” and $3,500. This “unpaid balance” 
may be paid in the following manner: ~UB~~CSERVICECOMMISSION 

OFKENTUCKY 
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(2) The Customer may pay the “unpaid balance” over a lo-year period at a rate of 6 percent per 
annum. Each month during the IO-year period following connection, the customer will paid an additional $37.15 
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

(3) The Customer may pay the “unpaid balance” over a 15-year period at a rate of 6 percent per 
annum. Each month during the 15-year period following connection, the customer will paid an additional $28.19 
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

(4) The Customer may pay the “unpaid balance” over a 20-year period at a rate of 6 percent per 
annum. Each month during the 20-year period following connection, the customer will paid an additional $23.90 
with his regular bill for water service. At its option, Kentucky Turnpike Water District may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

/- 

b. Subsequent Auolicants for Service. Customers who connect to the Extension after the initial applicants 
but within 10 years of the Extension’s completion shall pay the lessor of $3,500 or the “customer contribution” prior 
to receiving water service. If the “customer contribution” exceeds $3,500, then the customer shall shall owe to 
Kentucky Turnpike Water District and remain liable for amount equal to the difference between the “customer 
contribution” and $3,500. This “unpaid balance” may be paid in the same manner as set forth in Paragraph 4a(l)- 
(4). 

c. Prepayment. Any customer paying an “unpaid balance” in the manner set forth in Paragraph 4a(s)-(4) 
may pay entire amount without penalty. 

d. Recalculation of Customer Contribution. When additional customers connect directly to the Extension 
within 10 years of its construction, Kentucky Turnpike Water District shall recompute each customer’s contribution 
and shall either reduce the amount of an existing customer’s unpaid principal or, if no unpaid principal exists, 
refund any surplus. Any refund of surplus or reduction of unpaid principal shall be made on the anniversary date of 
the Extension’s completion. No refunds or reductions shall be made for customers who connecting to the Extension 
10 years after the date of its completion. 

e. Transfer of Obligation for Unpaid Balances. Should a customer having an “unpaid balance” sell or 
otherwise transfer the property that is receiving water service through the Extension, his or her unpaid balance shall 
become immediately due and payable. Customers shall advise Kentucky Turnpike Water District at least 20 days 
prior to any transfer of the pending sale or transfer of such property. Kentucky Turnpike Water District at its option 
may accept the delegation of the responsibility to the transferree or purchaser of the property to make payments on 
the “unpaid balance” provided that written evidence of the transferee’s acceptance of this obligation is provided to 
Kentucky Turnpike Water District and the transferee executes an agreement with Kentucky Turn ike Water District 
for payment of the remaining “unpaid balance.” plffiLlc SERVICE ~~~~~~~~~~ 
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6. Other fees. To receive water service, Customers must pay all other applicable fees set forth in Kentucky 
Turnpike Water District’s filed rate schedules including, but not limited to, a meter fee. 
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WATER MAIN EXTENSION AGREEMENT 
STAVE MILL ROAD EXTENSION 

(Original Applicant ‘s Version) 

THIS WATER MAIN EXTENSION AGREEMENT is made and entered this - day of 
1999, by and between KENTUCKY TURNPIKE WATER DISTRICT (“the 

Utility”), of 3396 Burkland Boulevard, Shepherdsville, Kentucky, and 
(“the Customer”), of 

The Utility and the Customer agree as follows: 

1. The Customer owns property in the vicinity of the Stave Mill Road area of Bullitt County, 
Kentucky and wishes for the Utility to extend its water mains to this area. For purposes of this Agreement, “the 
Stave Mill Road area” includes and is limited to Reader Road, Cool Springs Road, Bates Lane, Stalling Road, 
Hebron Road, and Stave Mill Road of Bullitt County, Kentucky. 

2. The Utility proposes to construct approximately 10,855 feet of 6-inch water main to provide water 
service to the Stave Mill Road area. The total cost of this water main extension (the “Extension”) is estimated at 
$177,688. 

n 3. Each customer directly connecting to the Extension within 10 years from the date of the 
Extension’s completion shall contribute equally to the cost of the Extension. “Cost of the Extension” means the 
total cost of the Extension minus the Utility’s contribution of $20,000 minus any difference in construction costs 
related to the Utility’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension” shall 
not include any costs related to the construction or installation of fire hydrants unless such hydrants are requhed to 
be included in the Extension by local governmental authorities. The “customer contribution” is equal to “Cost of 
the Extension” divided by the total number of customers directly connecting to the Extension within 10 years of the 
Extension’s completion. 

4. a. The Utility shall be responsible for $20,000 of total cost of the Extension. It shall also ’ 
advance $62,500 towards the cost of the Extension that shall be subject to repayment by contributing customers 
through the payment of their customer contribution. AS A RESULT OF ITS CONTRIBUTION OF $20,000 
AND ITS ADVANCEMENT OF $62,500, THE UTILITY SHALL NOT BE REQUIRED TO REFUND TO 
ANY APPLICANTS FOR SERVICE THE COST OF FIFTY (50) FEET OF THE MAIN EXTENSION IN 
PLACE FOR EACH ADDITIONAL CUSTOMER CONNECTING TO THE EXTENSION DURING THE 
lo-YEAR PERIOD FOLLOWING THE EXTENSION’S COMPLETION AS ADMINISTRATIVE 
REGULATION 807 KAR 5:066, SECTION 11, REQUIRES. 

b. The Extension is design to have a diameter of 6-inches. Should the Utility change the 
Extension’s design to include mains of a larger diameter, it shall be responsible for the difference in the construction 
cost from the construction cost of the 6 inch lines to the greater line size actually installed. 
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5. The Customer shall pay $3,500 to the Utility prior to receiving water service and shall remain 
liable for amount equal to the difference between the “customer contribution” and $3,500. The customer shall pay 
his “unpaid balance” in the following manner: (Mark one option on&j 

The Customer will pay the “unpaid balance” when applying for initial service. 

The Customer will pay the “unpaid balance” over a lo-year period (120 months) at a rate 
of 6 percent per annum. Each month during the lo-year period following connection, the customer will paid an 
additional $37.15 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

The Customer will pay the “unpaid balance” over a 1 j-year period (180 months) at a rate 
of 6 percent per annum. Each month during the 15-year period following connection, the customer will paid an 
additional $28.20 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

The Customer will pay the “unpaid balance” over a 20-year period (240 months) at a rate 
of 6 percent per annum. Each month during the 20-year period following connection, the customer will paid an 
additional $23.90 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

6. Regardless of the method that the Customer uses to pay his or her “unpaid balance,” the Customer 
may pay entire amount at any time without penalty. 

7. When additional customers connect directly to the Extension within 10 years of its construction, 
the Utility shall recompute the customer contribution and shall either reduce the amount of the Customer’s unpaid 
principal or, if no unpaid principal exists, refund any surplus. Any refund of surplus or reduction of unpaid 
principal shall be made on the anniversary date of the Extension’s completion. No refunds or reductions shall be 
made for customers who connect to the Extension 10 years after the date of its completion. 

8. The Customer acknowledges that, if he or she fails to make timely payments on his or her “unpaid 
balance” in accordance with the provisions of Paragraph 5 of this Agreement, the Utility may terminate his or her 
water service and refuse to reconnect that service until such time as the delinquent amount is paid in full. 

9. In addition to the customer contribution, the Customer must pay all other required fees including 
the meter fee set forth in the Utility’s rate schedule at the time of connection. 

10. If the Customer has an “unpaid balance” and sells or otherwise transfers the property that is 
receiving water service through the Extension, his or her unpaid balance shall become immediately due and payable. 
The Customer shall advise the Utility at least 20 days prior to any transfer of the pendingp&!&l@~~ ~&#&-,lO,,, 
property. The Utility at its option may accept the Customer’s delegation of the responsibility to & qy or 
purchaser of the property to make payments on the “unpaid balance” provided that written e@&%lllqf the 
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transferee’s acceptance of this obligation is provided to the Utility and the transferee executes an agreement with the 
Utility for payment of the remaining “unpaid balance.” The Utility may file a copy of this Water Main Extension 
Agreement in the office of the Bullitt County Clerk and a notice of any “unpaid balance.” 

11. THE CUSTOMER ACKNOWLEDGES THAT BY EXECUTING THIS AGREEMENT HE 
OR SHE IS WAMNG ANY RIGHT OR CLAIM TO REFUNDS THAT HE OR SHE MAY BE ENTITLED 
TO UNDER ADMINISTRATIVE REGULATION 807 KAR 3066, SECTION 11. 

12. This Agreement is conditioned upon the following: 

a. The Utility obtains a certificate of public convenience and necessity from the Public 
Service Commission of Kentucky for the Extension or a declaration from that agency that the Extension does not 
require such certificate. 

b. Twenty-three customers execute this Agreement with the Utility. 

C. The “Cost of the Extension” will not exceed $157,688. This amount does not include the 
Utility’s contribution of $20,000 or any costs related to the sizing of water mains in excess of 64nches in diameter. 

Agreement. 
d. The Public Service Commission of Kentucky approves this Water Main Extension 

Entered this day of , 1999. 

By: 
Chairman 
KENTUCKY TURNPIKE WATER DISTRICT 

CUSTOMER 
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WATER MAIN EXTENSION AGREEMENT 
STAVE MILL ROAD EXTENSION 

(Subsequent Applicant 2 Version) 

THIS WATER MAIN EXTENSION AGREEMENT is made and entered this - day of 
, , by and between KENTUCKY TURNPIKE WATER DISTRICT (“the 

Utility”), of 3396 Burkland Boulevard, Shepherdsville, Kentucky, and 
(“the Customer”), of 

The Utility and the Customer agree as follows: 

1. The Customer owns property in the vicinity of the Stave Mill Road area of Bull& County, 
Kentucky and wishes to connect to the water mains that the Utility has constructed to serve this area. For purposes 
of this Agreement, “the Stave Mill Road area” includes and is limited to Reader Road, Cool Springs Road, Bates 
Lane, Stalling Road, Hebron Road, and Stave Mill Road of Bullitt County, Kentucky. 

2. The Utility has construct approximately 10,855 feet of 6-inch water main to provide water service 
to the Stave Mill Road area. The total cost of this water main extension (the “Extension”) is $177,688. The 
Extension was completed on , 1999. 

r 3. Each customer directly connecting to the Extension within 10 years from the date of the 
Extension’s completion shall contribute equally to the cost of the Extension. “Cost of the Extension” means the 
total cost of the Extension minus the Utility’s contribution of $20,000 minus any difference in construction costs 
related to the Utility’s use of water mains that are greater than 6-inches in diameter. “Cost of the Extension” shall 
not include any costs related to the construction or installation of fire hydrants unless such hydrants are required to 
be included in the Extension by local governmental authorities. The “customer contribution” is equal to “Cost of 
the Extension” divided by the total number of customers directly connecting to the Extension within 10 years of the 
Extension’s completion. 

4. a. The Utility shall be responsible for $20,000 of total cost of the Extension. It shall also 
advance $62,500 towards the cost of the Extension that shall be subject to repayment by contributing customers 
through the payment of their customer contribution. AS A RESULT OF ITS CONTRIBUTION OF $20,000 
AND ITS ADVANCEMENT OF $62,500, THE UTILITY SHALL NOT BE REQUIRED TO REFUND TO 
ANY APPLICANTS FOR SERVICE THE COST OF FIFTY (50) FEET OF THE MAIN EXTENSION IN 
PLACE FOR EACH ADDITIONAL CUSTOMER CONNECTING TO THE EXTENSION DURING THE 
lo-YEAR PERIOD FOLLOWING THE EXTENSION’S COMPLETION AS ADMINISTRATIVE 
REGULATION 807 KAR 5:066, SECTION 11, REQUIRES. 

b. The Customer is responsible only for the cost of constructing water mains that are 6- 
inches in diameter. Where water mains with a diameter in excess of 6-inches have been constructed, the Utility 
assumes responsibility for the difference in the construction cost from the construction co@&& 8~~@&&$&loN 
greater main size actually installed. OFKENTUCKY 
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5. The Customer shall pay $3,500 to the Utility prior to receiving water service and shall remain 
liable for amount equal to the difference between the “customer contribution” and $3,500. The customer shall pay 
his “unpaid balance” in the following manner: (Murk one option on&) 

The Customer will pay the “unpaid balance” when applying for initial service. 

The Customer will pay the “unpaid balance” over a 1 O-year period (120 months) at a rate 
of 6 percent per annum. Each month during the IO-year period following connection, the customer will paid an 
additional $37.15 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

The Customer will pay the “unpaid balance” over a 15-year period (180 months) at a rate 
of 6 percent per annum. Each month during the 15-year period following connection, the customer will paid an 
additional $28.20 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 
bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

The Customer will pay the “unpaid balance” over a 20-year period (240 months) at a rate 
of 6 percent per annum. Each month during the 20-year period following connection, the customer will paid an 
additional $23.90 with his or her regular bill for water service. At its option, the Utility may bill these amounts on a 

14 bimonthly basis. The customer’s obligation to make these payments shall end upon payment of the “unpaid 
balance” plus interest. 

6. Regardless of the method that the Customer uses to pay his or her “unpaid balance,” the Customer 
may pay entire amount at any time without penalty. 

7. When additional customers connect directly to the Extension within 10 years of its construction, 
the Utility shall recompute the customer contribution and shall either reduce the amount of the Customer’s unpaid 
principal or, if no unpaid principal exists, refund any surplus. Any refund of surplus or reduction of unpaid 
principal shall be made on the anniversary date of the Extension’s completion. No refunds or reductions shall be 
made for customers who connect to the Extension 10 years after the date of its completion. 

8. The Customer acknowledges that, if he or she fails to make timely payments on his or her “unpaid 
balance” in accordance with the provisions of Paragraph 5 of this Agreement, the Utility may terminate his or her 
water service and refuse to reconnect that service until such time as the delinquent amount is paid in full. 

9. In addition to the customer contribution, the Customer must pay all other required fees including 
the meter fee set forth in the Utility’s rate schedule at the time of connection. 

10. If the Customer has an “unpaid balance” and sells or otherwise transfers the property that is 
receiving water service through the Extension, his or her unpaid balance shall become immediately due and payable. 
The Customer shall advise the Utility at least 20 days prior to any transfer of the pending 
property. The Utility at its option may accept the Customer’s delegation of the responsibi 
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transferee’s acceptance of this obligation is provided to the Utility and the transferee executes an agreement with the 
Utility for payment of the remaining “unpaid balance.” The Utility may file a copy of this Water Main Extension 
Agreement in the office of the Bull& County Clerk and a notice of any “unpaid balance.” 

Entered this day of ,L 

By: 
Chairman 
KENTUCKY TURNPIKE WATER DISTRICT 

CUSTOMER 
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TIME PAYMENT PUN AGREEMENT 

_, DATE? 

ADDRESS: 

ACCOUNT NUMBER: 

PAST DUE AMOUNT $ DATED -_ 

RECONNECT FEE $ 

TOTAL DUE THIS DATE $ 

INITIALPAYMENT $ Cash, Check, Money Order 
Receipt No. 

I, THE UNDERSIGNED, AGREE TO PAY UTILITETHEAMOUNT 

-- OF$ ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHED- 
ULE: 

$ ON 19 
$ ON 19 

*A 

$ ON 19 
- ON 19 

IALSOAGREETO HAVETHEPASTDUEAMOUNTANDALLCURRENTBrIlPPAID INFULL 

NO LATER THAN 19-. I UNDERSTAND THAT IF MY PAYMENTS ARE NOT 

MADE ACCORDING TO THE TERMS OF THIS AGREEMENT, MY SERVICE WILL BE DISCON- 
TINUED WITHOUT FURTHER NOTICE. 

A RETURNED CHECK (Cold Check), received on the above account at anytime, will result in discmim- 
ante of service without notification. Should it be necessary to disconnect for&is.reasor&,FUI&.~~~ 
of the payment agreement, plus the current bill and sqrvice charges must be paia (CpisH or CJZFCCIFIED 

-1 in order for service to be restored. PUBLIC SERVICE COMMlSSlOlv 
OF KENTUCKY 

CUSTOMER’S SIGNA’ITJRE EFFECTIVE 

EMPLOYEE 

PURSUANT TO 807 KAR XI1 1, 
SECTION 9 (1) 
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HOW' TO-READ YOUR-WATER HE&R 
* - _- 

_ - 
F-- 

- 

GALLO-.. 

Leak 0otoctor 

This trianale tall8 YOU 
if you, have a leak;:- 

HOW TO TELL IF YOU irAVE y 
A LEAK \ 

Hake sure all your vatar is 
turned off Ln your hour. 
Then go to your mmter and check if 
this TRIANGLE is moving. If i.t is moving then you have a 

--GALLONS - 
Y AmPCE 

1 1 I I-W 171 ?kT! 
This reads-51,730 
The painted (O)ze~o 
the end is statio 
it does not move, T 
is included in thE 
reading. 

leak somevhere 

between the meter and your house. \ 

, 
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I. ~~~~~~~# pie95 - LFAK CAUSU) 8Y IYPROeR -P l&AT-- 
VALVE SETTING OR LEAKY VALVE Lf AU 

(A)\ + VALVE. IN .TOILET 

CUSTOMERS CHECK- LIST -- C)N. FINDING W”TE 
I,-EAKS EEYONP -.THE- METER ‘i 

ATER LEViL TOO HIGH 

WATER IS OVERFtOWING 
OOWN OVERFLOW PIPE 
THIS IS A’ LARGE LEAK 
AN0 SOMETIMES HARD TO 

A REPAIR 
COSTS LESS 

THAN A 

LEAK -. 

CALL YOUR 
PLUMBER 
FOR THIS 
SERVICE 

CORRECT WATER LEVEL 
IS. ABOUT ONE-HALF INCH 
i&3W TOP OF OVERFLOW 
PIPE. BEN0 FLOAT ARM (A) 
TO SHUT OFF VALVE At 
THIS LEVEL OR REPLACE 
OR REPAIR BALL. COCX VALVE 
(8) IF It DOES NOT SHUT OFf: 

CLEAN I 
ncz mnr 

JYE DEPosl 

TOILET FLUSi HANOLE LOOSE: ’ 

TIGHTEN FLANGE OR SET SCREWS 

HANOU AN0 AUGNA 

WATEB 
WASTE 

GALLONS IN 
24 HOURS- 

40 Ptl;NOS 
FRESSURE: 

HOLE]GALS 

‘\ 
GUIOE. CLEAN OR 

1 

REPLACE ROD 
L f?UWER TANK BALL 

- AN0 WlLL No SEAL 
CLEAN VALVE SEAT 
REPLACE BALL. 

3 OTHER LEAK SOURCES l-0 CHECK 

AUtOMAtlC WASHING MACHINE (STUCK OR LEAKY VALVE1 

AUTOMATIC OISH WASHER II 

WAER SOFtENERS II 
AUTOMATIC GARBAGE ‘DISPOSAL II 

WATER COOLED AIR CONDITIONED II 

WATER FAUCmS 
PIPE UNDER FLOOR OR IN CRAWL SPACE iRANCH TYPE HOME 

LAW SPRjNKLER VALVE 

LEAKY OUTSIO~ GARDEN HOSE FAUCET (?ILl COCK) 

HOT WATER HEATER 

EFFECTME 

JUN 15 1995 

iWWJANT TO 807 KAR 5.91 I, 
SECTIONQ(1) 

BY: &da c. ‘ti 
FOR ThfpuBLIC 3iRViCE CoMMlSsloN 
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RELATES TO: KRS chapm 276.49 CFR Part 192 
!STNUlORY AUTl4ORlTY: KRS 278.280(2). 49 CFR Pan 

192 
NECESSITY AND FUNCTION: KRS 278.280(2) provides 

that tie Publii service commission (hereinafter referred to as 
‘unnmissioV) shall presaibe rules for the performance of any 
service or the fumlshlng of any commodity by any utility. This 
regulation establishes general rules which apply to eleottio. gas, 
wamr, sewage and telephone utilities. This regulation indudes 
the substanoa of 807 KAR 5W8, whioh it repeels. 

Section 1. Deflnllonr. (1) “Ufilii means a utility as defined 
in KRS 278.010(3). 

(2) ‘Cusmmer’ means any person, firm, corporation or body 
pdiic apptying for or receiving se&ze from any utility. 

!%otion 2. General Provisions. (1) The adoption of reguia- 
tions by the commission shall not preclude the commission from 
altering or amending the same in whole or in par& or from 
requiting any other or additional service, equpmsnt, facility, or 
siandards. either upon request or upon Its own mouon, or upon 
the application of the utility. No regulation of the commission 
shall in any way relieve a utility from any of its duties under the 
laws of Kentucky. 

(2) Any reference to standards or codes in commission 
regulations shall not prohibit utiliis employing competent 
engineers from continuing or initiating experimental work and 
installations which tend to improve, deaeasta tie cost of, or 
increase the safety of their service. 

n 
ssotioll 3. Rsports. (1) Financial and statistical reports. 

Every utility shall file annually a Cnanoial and statistical report 
upon forms to be furnished by the commission. This repon shall 
be based upon the accounts set up in conformity with the 
uniform system of accounts for utilities. This repart shall be filed 
on or before March 3 1, each year, for the preceding calendar 
year. The terms tar this report are hereby incorporated by 
reference, and may be obtained at the commission’s offices at 
730 Schenkel Lane. P.O. 802 615. Frankfort. Kentucky, 40602, 
Monday through Friday between the hours of 8 a.m. and 490 
p.m. local time. For good cause shown, the exe&ve director of 
the commission may, upon application in wnting. allow a 
reasonable extension of time for such filing. 

(2) Report of meters, customers and refunds. Every gas, 
electric and water utility shall make periodic reports on forms 
prescribed by the commission, of meter tests, number of 
customers and amount of refunds. These forms are hereby 
incorporated by reference, and may be obtained at the commis- 
sion’s offices at 730 Schenkel Lane, P.O. Box 615. Frankfort. 
Kentucky, 40602. Monday through Friday between the hours of 
8 a.m. and 430 p.m. local time. 

(3) Report of terminations for nonpayment of bills. Each 
electric and gas utility shall repon annually the number ot 
residential accounts terminated for nonpayment. These reports 
shall be filed no later than August 15 and shall cover the penod 
ending June 30. 

(4) Other reports. Every utility shall make such other reports 
as the commlsson may at its discrenon from time to time 
require. 

(5) Record and mport retention. All records and reports shall 
n be ret;uned In accordance with the uniform system of accounts 

unless ofherwise specified. 
(6) Transmittal letter. All reports shall be accompanied by 

two (2) Eoph of a bansnntml letter desatbng the repon beii 
furnished. 

Seotion 4. Service Informatmn. (1) The ualii shall. c 
request. give its customers or prospecOive astomers sue 
infonation as is reasonab@ posstbie in order that Wy m2 
seoure safe, effidmt and c~~ntinuous semia. The Wty sk 
inform its CW3totttet8 Of any change made or proposed in ti 
character of its service which might affed the effioiency, safe@ 
or continuity of operation. 

(2) Pdor to making any substantial change in the chamut 
of the sewioe furnished, which would affeu me effide~ 
adjustment, speed or operation of the equipmontorappliancs 
of any customer. the utility shall obtain the apprwa( of th 
commission. The application shaIl show the nature of the dmng 
to be made. the number of customers afleaod and ths mannc 
in whii they will be aff&ed. 

(3) The utility shall infomr each applioant for service of eat 
type, dasa and character of service avaij&b at his 1-n. 

Ssotion 5. Special Rules or Requirements. (1) No utilii she 
establish any speaai rule or requirement without fbst obtainin 
the approval of the commission on proper applicafion. 

(2) A customer who has camplied with commission reg& 
tions shell not be denied serwe for faiiurs m comply with @I 
utilii~ rules which have not been made effeotive in the mannc 
pnssuibed by the commMon. 

(3) Obtaining easements and tightsof-way necessety t 
extend SBMC~ shall be the responsibility of the utility. No utilit 
shall require a prospect&a cusmmer m 0btak1 easements c 
rights- of-way on property not owned by the pmsps&v 
cusmmer as a condition for providing se&co. The cost c 
obtaining easements or rights-of-way shall be induded in th 
total per foot cost of an extension, and shall be e,pPoM~ne 
among the uelity and customer in accu&nca with UW applioabl 
extension regulation. 

Section 6. Billings, Meter Readings and Information. (I 
Information on bills. Each bill for uality service issued periodicall 
by a utility shall clearly show the following, if appiicablo: dass c 
SWWCB: present and last preceding meter readings: date of th 
present reading; number of units consumed: meter constant. 
any: net amount for serwce renoersd: all taxes; any adjusanem 
and the gross amount of the bill. The date afterwhich a penait 
may apply m the gross amount shall be indoatsd Estimated o 
caloulated bills shall be distinctly marked as such. The rat{ 
schedule under which the bill is computed shall be fumishec 
under one (1) of the following methods: 

(a) By printing it on the bill. 
(b) By publishing it in a newspaper of general circulafior 

once each year. 
(c) By maling it to each cusmmer once each year. 
(d) By providing a place on each bill where a cusmmar ma 

indicate his desire for a copy of the applicable rates. The Wit 
shall mail the customer a copy by return first class mail. 

(2) Flat rates. Flat rates for unmetered sewiua shall approxl 
mate as closely as possible the utility’s rates for meterec 
service. The rate schedule shall clearly Set out the basis upor 
whii consumpaon is estimated. 

(3) Sill format. Each utility shall indude the billing form to bc 
used by it, or its contents. in its tarlffed rules. 

(4) Meter readings. Registration of each meter shall read ir 
the same units as used for billing unless a conversmn factor I: 
shown on the billing form. 

(5) Frequency of meter reading. Each utility, except I 



PreVenaed by reasons beyond ifs contml, shall read cusmmer ; 
meters at least quarterly, except that each tility using cusmmer- 1 
-read meter information shall read ea& revenue related meter 
on its s~stmn at feast once during each oaiendar year. Records I 
shall be kept by the utilii to insure that this information is I 
available to commission staff and any customer reqlorcing this i 
information. If. due to reasons beyond its control. a utility is 
unable to read a meter in awwanm with this subsection, the 
utilii shall record the date end time the attempt was made. if 
applicable, and the reason the utility was unable to read the 
memr. 

Section 7. Deposits. (1) Determination of deposits. A utility 
may requtm from any customer a minimum cash deposit or other 
guaranty ta secure payment of bills, except from those a~stom- 
en qualifying for sewice reoonne&m under Section 15 of this 
regulation. The method of determining the amount of a cash 
deposit may differ betwean classes of customars, but shall be 
uniform for all customers within tie same class. The amount of 
a cash deposit shall be detemrmed by one (1) of the following 
methods: 

(a) Calculated dapos~ts. If actual usage data is available for 
the customer at the same or similar premises, the deposa 
amount shall be calculated using the arstomers average bill for 
the most recant twelve (12) month pedod. If actual usage data 
is not available, the deposit amount shell be based on the 
average bills of similar customers and premises in the system. ’ 
Deposit amounts shall not exceed two-twelfths (2~12) of the 
cusmme0 actual or estimated annual bill where bills are 
rendered monthly, thtee-twelfm s (3/l 2) where bills are rendered 
bimonthly. or four-twelfths (4112) where bills are rendered 
q-rty. 

(b) Equal deposits. The utilii may establish an equal deposit 
amount for each dass based on the average bill of cusmmers in 
that class. Deposit amounm shall not exc88d two-twelfths (2/l 2) 
of the average bill of customem in the class where bills are 
rendered monthly, three-twelfths (3112) where bills are rendered 
bimonthly, or four-twelfths (4112) where bills are rendered 
qu=m. 

(c) Recalculation of deposits. If the utility will or may retain 
either an equal or caiculatad deposit for more than eighteen (18) 
months. tt shall notify cusmmers in writing that. at the cusmmer’s 
request. the depastt will be recalculated every eighteen (18) 
months basad on acaral usage of the customer. The notice of 
depostt recalculation shafl be included either on the cusmmers 
application for sarvice or on the receipt of deposit or may be 
included annually with or on cusmmer bills. The notice of deposit 
recalculation shall state that if the deposit on account differs by 
more than ten (10) dollars for reside&al customers, or by more 
than ten (10) percent for nonresidential cusmmers. from the 
deposit calculated on actual usage, then the utility shall refund 
any Over-aJllecrion and may collect any underpayment. Refunds 
shall be made either by check or by credit to the customefs bill, 
except that a utility shall not be required 10 refund any excess 
deposit if the cusmmers bill is delinquent at the time of recalw- 
lation. 

(2) Waiver of deposits. Deposits may be waived at the 
discretion of the ublity in a~rdanm wtth its currently effective 
tariff based upon a cusmmefs showing of satisfactory credit and 
payment history. 

(3) Additional deposit requirement If a deposit has been 
waived. as allowed in subsecbon (2) of this section, or has been 
returned and the cusmmer fails to maintain a satisfactory 
payment record as defined in the utility’s currently effective tariff, 
the utility may require that a deposa be made. If substanttai 

change in usage has occurred, the utility may require that 
addiliod deposit be made. No additional or subrequent dep 
shallberequin3dofresi&ntfalalsa#nef8whoaepaymentrec 
is satisfactory, unless the customer’s dasrification of OBP 
changes, except as pmvi&d in subsecbon (l)(c) of this sect 

(4) Rfm@t of depose The utirity shall issue m e\ 
cusmmer from whom a dsposit is ooMted a reoeipt of dep 
The mcalpt shall show the name of the mer, location 01 
sewice or customer awnt number. date. and amoun 
deposit. If the notice of recalculation deso&ed in subset 
(1 )(C) of this seotion is not included in the tility’s applicsfiar 
serviceormailedwihamtanerbiUs,~receiprolda@t~ 
contaln the notilioation. If deposit amounts change. the u 
shall issue a new reapt of deposit 0 the customer. 

(5) Deposits as a condrion of selviaExasptasamm 
pMded by Section 15 of this r@ation. cusamar se&e I 
be refused or discontinued pursuant m Se&n 14 of 
regulation if payment of requested deposits is not made. 

(6) Interest on deposns. Interest shaY acuue on all depc 
at the rate presaibed by law, beginning on the date of Deb 
Interest accrued shall be refunded m the customer or aeditr 
the custome0 bill on an annual basis. except tit a utility ! 
not be required to refund or credit inderest on deposits I? 
cusmmeV.s bill is delinquent on the en- of the de1 
date. All intarest that has acaued as of he effectM date 01 
regulation shall be refunded or cmdited m the a&mm&s b 
the first anniversary of the deposit date after the effective 
of this regulation. If interest is paid or cre&ted m the cusmn 
biil prior to twahm (12) months from the date of deposit. 
payment or credii shall be on a prorated basis Upon termin; 
of service, the deposit any principal amounts, and inti 
earned and owing shall be aedited m the final bill with 
remainder refunded m the cusmmer. 

(7) Tarfff requirements. Each utility which chooses m ret 
deposits shall establish and include in its filed tariff the de1 
polii to be utilized. This polii shall include: 

(a) The method by which deposit amountr will be a 
mined for each cusmmer class: 

(b) Standard criteria for determining when a deposit WI 
requued or waived: 

(c) The deposit amount for each customer class II 
method in subsection (l)(b) of this section is used; 

(d) The period of time me utility will retam the depose. c 
conditions under which the utility will refund the deposit. or 
if applicable: 

(e) The manner in which interest on deposits wil 
calcuhted and accrued and refunded or aedited to custon 
bills. 

Section 8. Special Charges. (1) A utility may make SP 
nonrecurring charges to recover customer-sp& costs iflc: 
which would otherwIse result in monetary loss to the utill 
increased rates to other cusmmers to whom no benefits ac 
from the service prcntided or acbon taken. Any utilii desiril 
establish or change any special nonrecurring Charge shall i 
for commission approval of such charge in WCB wit. 
provisions of 807 KAR 5:011( Section 10. 

(2) Speaal charges shall be included in the utility’s tarit 
applied uniformly mroughout me area served by me tilily. 
shall relate dire&y 0 the se~ca performed or action taker 
shall yield only enough revenue m pay the expenses inam 
rendering me serwca. 

(3) Special charges may indude. but are not limited tc 
(a) Turn-on charge. A turn-on charge may be assess6 

a new service turn on. seasonal turn on or temPoraV seM( 



,- turn- charge shall not be mada for initial installation of service 
where a tap fee is applicabfe. 

(b) Reconnect charge. A recor~nect charge may be assessed 
10 reconnect a service which has bean terminated for nonpay- 
ment of bills or violation of the utility’s rules or commission 
reguiafims. Customers qualifyfng for senke reconneotion under 
Section 15 of this reguktion Ml be exempt from reoonneot 
charges. 

(c) Teninalion or field arfleotion charge. A charge may be 
assessed when a utility represunmtke maker a bip to the 
premises of a aMomer for the purpose of mnnina~ service. 
The charge may be assessed if the utilii reprssanetive actually 
terminates seMce or if, in the course of the tip, the customer 
pays the delinquent bill to avoid termination. The charge may 
also be made if the utilq represenmthm agrees to delay 
termination based on the atstorn~s agreement to pay the 
deliquent bill by a sp0if10 dam. The utility may make a field 
collection charge only once in any billing period. 

(d) Special meter reading charge. This charge may be as- 
sessed when a cusmmer reques@ that a meter be remad, and 
the second reading shows the original reading was corned. No 
charge shall be assessed if the original reading was inaxrect 
This charge may also be assessed when a customer who reads 
his own meter fails to read the meter for three (3) conseo&ve 
months, and it is necessary for a utility representative to make 
a tip to read the meter. 

(e) Meter feseting charge. A barge may be assessed for 
resetting a meter if the meter has been removed at the cus- 
tomefs request. 

(9 Metar test charge. This charge may be asses& if a 

/1 customer requests the rnw be tested pursuant to Section 18 
of thii regulation, and the tests show the meter is not more than 
two (2) percent fast. No charge shall be made if the test shows 
the memr is more than two (2) percent fast. 

(9) Returned check charge. A returned check charge may be 
assessed if a check accepted for payment of a utility bill is not 
honored by the cusmme0 financial institution. 

(h) Late payment penalty. A penalty may be assessed if a 
cusmmer fails to pay a bill for setices by the due date shown 
on the customers bill. The penaky may be assessed only once 
on any bill for rendered sewices. Any payment received shall 
first be applied to the bill for senrice rendered. Additional penaity 
charges shall not be assessed on unpaid penafty charges. 

Section 9. Customer Complaints m the UCtity. Upon com- 
plaint to the utilii by a customer at the utility’s office, by 
telephone or in writing, the utilii shall make a pmmpt and 
complete investigation and advise the complainant of its findings. 
The utility shall keep a record of all w&ten complaints conoem- 
ing its service. This record shall show the name and arMrestI of 
the complainant. the date and nature of the complaint and the 
adjustment or disposition of the complaint. Records shall be 
matntamed for two (2) years from the date of resolution of the 
complaint If a written complaint or a complaint made in person 
at the utility’s office is not resdti, the utility shall provide 
written notice to the complainant of his right m file a complaint 
with the commission. and shall provide him with the address and 
telephone number of the commission. If a telephonic complaint 
is not resolved, the utility shall provide at least oral notice to the 
complainant of his right to file a complaint with the commission 
and the address and telephone number of the commission. 

Sectjon 10. Bill Adjustment for Gas, Eleotric and Water 
Utilities. (1) If upon penodio test. request test, or complaint test 
a meter in service is found to be more than two (2) pement fast 

a~tes~thaYbemademdemnninethea~eerm0f 
the meter. Said tests shall be made in accadna wml cammn- 
sion regufatims appticabla m the type of me* inwived. 

(2) if test results on a custarn~s meter show an average 
error greater than two (2) percent fast or slow. or if a cusmmer 
has been ineonvctfy billed for any other reason, except in an 
instancewhereaufil~hrufileda~edeamp~twithme 
appropriate law enforcement agency alleging fraud or theft by a 
cusmmer. the utility shall immediately de-he the period 
during which the ermr has existed. and shall recornpudp and 
adjust the customet’s bill m either pmvkjtxa&und m the 
cusmmer or coflect an additimal amount of revenue fmm the 
undeit&d customer. The uolity shall readjust the aaount based 
upon the period during which the error is known m have exis&d. 
If the period during which the error existed cannot be daamkid 
wilh f@asambb pfadhn, the time period rhd be esimatpd 
using such data as elapsed time since tie last meter test if 
applicable. and histodcal usage data for the customer. If ihat 
data is not available. the average usage of similar customer 
loads shall be used for comparison purposes in cakukuing the 
time petiod. If tie cusmmer and the utility are unabk to agree 
on an estimate of the time period during which the ermr existed. 
the commission shall determine the issue. In all instances of 
cusmmar overbitliig, the cusmmefs account shall be &ted or 
the 0verbUled amaunt refunded at the dllaehm of the cusmmar 
withln thirty (30) days after final meter test test&s. A utility shall 
not require customer repayment of any underbilling m be made 
ovw a period shorter than a period mextensive with the 
underbilling. 

(3) Monitoring usage. Each utilii shall monimr cusmmers’ 
usage at least annually acaxding m pracadures which shall be 
included in its tariff on file with the commisskm. The pmmdurer 
shall be designed to draw the utility’s attan6on to unusual 
deviations in a customB(‘s usage and shall pmvida for reason- 
abfe means by whidr the utility can determine the reasons for 
the unusual deviation. If a cusmmtis usage is unduly hiih and 
the deviation is not otherwise explained, the utility shall test the 
warnmets meter m determine whether the meter shows an 
a-rage error greamr than two (2) percent fast or slow . 

(4) Usage investqauon. If the utW+3 proce&re for momtor- 
ing usage indicams that an invessgatlon of a customers usage 
is necessary. the utility shall notify the cusmmer in writing either 
during or nnmediim@ after the investigation of the reasons for 
the investigation, and of the findings of the investigation. If 
kmvbdge of a se&us situation requires more expeditious 
notice, the utilii shall notify the cusmmer by the most expedient 
means available. 

(5) Cusmmer notification. If a meter is tested and it is found 
necessary to make a refund or back bill a customer, the 
customer shall be notified in substantially the following form: 

On I 19,, the meter bearing identification No. 
_ installed in your building located at 
(Street and Number) in (city) was tesma 
at 
found to register 
meter was tested on 
quest Compiaint) mst 

(on premises or elsewhere) ana 
(percent fast or slow). The 

(Periodic, Re 

Based upon this we herewith (charge or cmdll) 
with the sum of $_, whii amount has been noted on your 
regular bill. If you desire a cash refund. rather than a credit to 
your account. of any amount overbilled, you must notify this 
office in wnting wtthin seven (7) days of the date of !his notice. 



r-- (6) Custmmr acoounts shall be oonsidemd to be current I 
whileadisputeIspendingpu~mthis~,asLang~a I 
customer continues to make payment5 for the dsputed petiod in I 
accordance with historic usage, or if that dam is not available, I 
the average usage of simiiar oustomer be, and stays arrant I 
on subsequent bills. 

Section il. Status of Customer Accounts During Billing Ois- 
pute. with respect to any billing dispute to which SeCtion 10 of 
this regulatbn does not apply, cusmtner aooounta shall be 
GonsideredtobearnentwhileIhed~teispending~bkngas 
a customer continusts to make undisputed payment5 and stay5 
current on subsequent bills. 

Sootion 12. Custome,‘s Request for Termination of Betvice. 
(1)Anyousmmerdealdng~tmninacedwdrangedhwn 
one addmss to another SW give the uNlty three (3) wodcing 
days’ notice in person, in miring, or by telephone, provided such 
notbe does not violate contractual obligations or tariff provisions. 
The customer shall not be responsible for chafges for serwoe 
beyond the three (3) day notice period if the customer pmvides 
reasonable access to the medDl Wfng the notice pe~W. If che 
customer noafies the utility of his vest for tetmmatmn by 
telephone. the burden of proof is on the wstomer to pmve that 
smioe tefmmabon was reqmsmd If a diipum arises. 

(2) Upon request that senile be reconneoted at any 
premises subsequent to the initial installation or mnneotior~ to its 
senrica lines. the utility may, subject to subseuion (3) of this 
sectbn, charge the applicant a remnneot fee set out in its filed 
tarirq. 

P (3) Any utilii desiring to establish a termination or reounnec- 
tion charge under the provisions of subseotion (2) of this 5eotbn. 
shall apply for cammission approval of such charge in aooor- 
dance witfi the pmvisions of 807 KAR 5:011, Section 10. 

Section 13. Utility Customer A&ions. (1) A utility shall post 
and maintain regular business hours and provide representatives 
available to assist its customers. 

(a) A&able telephone numbers. Each utility shall maintain 
a telephone. shall publish We telephone number in all se~cs 
areas, and shall pennIt all customer5 to contact the ublity’s 
designated representative without charge. 

(b) Designated representatives. Eadr utility shall designate 
at least one (1) representative to be avaWJ!e to answer 
-mar questions, resohfe disputes and negotiate pat&l 
payment plans at the utility’s office. The designated representa- 
tive shall be knmledgoable of the commission’5 reguiations 
regarding customer bills and service and shall be authoffzed m 
negouam and accept partial payment plans. 

1. Each major gas or deo@fc utility (as defined by the 
Uniform System of Accounts) and each wamr and sewer ubtii 
having annual operating revenues of $250,000 or mom shall 
maka the designated representative available during the utility’s 
established working hours not fewer than 88-n (7) hours per 
day, five (5) days per week, exduding holidays. 

2. Each nonmajor gas or eleotrio utility (as defined by the 
Uniform System of Accounts) and each wamr or sewer utility 
having annual operating revenues of less than %26O,OOO shall 
make the designated representative available during he Utility’s 
established working hours not fewer than seven (7) hours per 
day, one (1) day per week Additionally, during the months of 

n November through March, each previously defined nonmajor 
utility pmwding gas or eleotfic service shall make avaikble the 
designated representative during the utility’s established working 
hours not fewer than five (5) days per week 

(4 Oispbf of curomer rights Eadr ttfiay 5hd pranaef~dy 

display in each office in which payment is c~c~iysd a summary, 
tobepreparedandprovidedbychecnnmarionofmearsto- 
met’s rights under thii section and Seotion 16 of thi regulation. 
If a customer indioates to any utility pd that he is 
expetiencing dfbulty in pay@ a amwt utfli@ bill, Ihat empby- 
ee shall refer the ousmmer to the designamd repmsantatiwa for 
explanation of the cusmmets rights. 

(d) Utility personnel training. The &ii opemMg offimr of 
eachelecbicandgasutiliiprovidings~mrddmW 
cusmmers shall be required m oartify eaoh yeu the training of 
utility personnel assigned m counsel pateons pmsencing 
themsehres for utility service under the pmviskns ofmisseobon. 
Training is hemby defined as an annual review of oonmtission 
regulaliUl5MdpOllbbS~~hardrhpMdd~ 
neat regulalions, Cabinet for Human Resawoea pow and 

programs for issuing oerWate5 of need and the utiliys policies 
regadlng collaotbn. anears repayment plans. budget billing 
pmcedures, andweather/health diineotpo&&ta. CeMcabon 
is d&ted as wdttut notfoe 00 the commission by no later than 
Oomber 31 of each year idantifyfng the pemommf bafned. me 
date ttaining occurred. and that the training met the require- 
merits of this seuion. 

(2) Partial payment plans. Each utility 5ha.M negotiam an0 
acoept reasonable partial payment plans at the request ot 

midenlialcu5tomerswho havereoaivedatmmi&onnocicefor 
failure m pay as provided in Seotion 14 of this regulakm. except 

that a utility is not required m negotiate a parW payment plan 
with a cusmmer who is delinquent under a previous m 
payment plan. Partial payment plans 5haM be mumatly agree0 
upon and suj~jeot m the condirions in this se&n and B&on 14 
of this regulation. Psrtial payment plans which exbnd for a 

period longer than thittq (30) days shall be in wdthg and shall 

advise arstomem that service may be tanninaW without 
additional notice if the cusmmer fails m meet tie obllgatim5 01 
the pian. 

(a) Budget payment plans for gas and elecbic utiliies. Ea& 
gas and eleotk utility shall develop and offer m its residencia~ 
cusmmers a budget payment plan based on hismrical 01 
estimated usage whereby a customer may eleot m pay a fixec 
amount each month in lieu of monthty biliiigs based on actus 
usage. Under sudr plans, utilities shall issue biY5 which adjus 
accounts so as to bring each partidpasng customer current ona 
each Weivw (12) month period. The oustom&s account may bc 
adjusted at the end of the twelve (12) month periad or througt 
a series of levelixed adjustments on a monthly basis if usage 
indiie5 that the account will not be m Upon payment 0 
the fast budget amount. Budget payment @arts shell be offerer 
to residential cusmmers but may be extended to other c&se. 
of customers. The provisions of the budget plan shall bc 
included in the utility’s tantid rules. The ~Pri shall provide 
information to it5 cusmmers regarding the avaiiabiii of suu 
b*et payment plans. 

I (b) Partial payment plans for cusmmem with medical cerlik 

cams or cemficates of need. For customers wesentiw ceti 

cams under the provisions of SectiOnS 14(3) and 15 of thi 
regulation, gas and els&ic utilities shall negotiam par?k 
payment plans based upon the customer’5 abiiity to pay 
requiring aooounts to become ourrent not LatW than the foliowin~ 
Ocmber 15. Such plans may include, but are not limited tc 
budget payment plans and plans that defer Payment of a porlio. 
of the arrearage until after the end of the heating Samson throug 
a schedule of unequal payments. 

(3) Utility inspeotions of service conditions prior m providin 
service. Each &&io, gas, wamr and sewer utility shall inspc* 



the wnditfon of the memr and service CMII~~~~IXIS before I 
maldng sen~ce conneobon5 toanwwarstmnersothatprioror I 
fraudulent use of the f&ii will not be attributed to the new I 
cusmmer. The new cusmmer shell be afforded the opportunity I 
10 be present at such inspe&na The utility shall not be I 
wired to render senrice to any customer until any defects in 
the customer-owned portion of the service faoilitfes have been 
cormced. 

(4) Prompt connection of servfce. Except as provided in 
Section 15 of this regufatfon. the utility shell reconnect elstfng 
service within twenty-four (24) hovr. and shaN instafl and 
connect new service withfm aeventy-wro (72) hwn. when the 
cause for refusal or diitfnuance of snvicehasbeencomct- 
ed and rhe utility5 tariffed ruler and commission regulations 
havebeenmet 

(5) Advance ~nMatbn notbe. When abnoe termination 
notice is rem, the tarminatbn notim shalf be maiktd or 
othfmlse delivered m the last known tsddms of the oustomt5r. 
The termination notice shall be in writing, discinguishabfe end 
separate from any bill. The Oerminalion notice rhaff plainly state 

\ the rea5on for terminatfon, that the termination date will not be 
affeoted by receipt of any wbaoquent bill, and that the cu5mmer 
has the right to dispute tie ree5ons for termination. The 
termination notice shall also compiy with the applicable requue- 
ments of Section 14 of thfs regulation. 

Seotlon 14. Refusei or Termination of Service. (1) A utility 
may refuse or tenninam sefvioa m a customer only under the 
folbwing condiins except a5 provided in sub-n5 (2), (3) 
and (4) of this se&n: 

P 
(a) For noncomplff with the utility% mriffed nrles or com- 

missiin regulations. A utilii may terminate sarvioe for failure m 
comply with appkabfe taMed rubs or cammi55ion regufatfons 
pertaining m that service. However, no utility shall tetminate or 
refuse send to any customer for noncompliance with its 
tariffed rules or commission mguiatbns without first having made 
a reasonable effort to obtain cusmmer compliande. After such 
effort by the utilii, service may be terminated or refused oniy 
after the customer has been given at least ten (10) days mitten 
termination notice pursuantfo Seotfon 13(5) of this reguiatfon. 

(b) For dangerous conditkxu. If a dangerous condition 
relating m the uolity’s service whidr could subject any person to 
imminent harm or result in substantial damage m the properly of 
the utility or others, is found m exwt on the customer’s premises, 
the senke shall be refused or enninated without advance 
notice. The ulilii shail notify the cusmmer immediately in writing 
and. if possible, orally of the reasons for the termination or 
refusal. Such notice shaM be record& by the utility and shall 
include the conecttve aotion m be taken by the customer or 
utility before service can be restored or prowded. However, if the 
dangerous condition, such as gas piping or a gas-fired appli- 
ance. can be effec5vely isolated or secured from the rest of the 
system, the utility need dismnnnue 5etvice only to the affected 
piping or appliance. 

(c) For refusal of acEBss. When a customer refuses or 
neglects to provide r+onable access to the premises for 
installation, operation, meter reading, maintenance or removal of 
utilii property, the utility may terminate or refuse service. Such 
action shall be taken oniy when corrective action negotfated 
between the utility and cusmmer has failed to resolve the 
5ituation and after the customer has been given at least ten ( 10) 

h 
days’ written nottca of termination pursuant to SectiOn 13(S) of 
this regulation. 

(d) For outstanding indebtedness. Except as provided in 
Section 15 of this regulation, a utilii shall not be required to 

furnish new sen5oa m any arsmmer who i5 fndebmd m the utilii 
for 5etvice furnished or other tariffed oharge5 until that ou5mmer 
ha5 paid his fndebbednesa. 

(e) For noncompliance with slate. boaf or other oodes. A 
utility may refuse or term&m service to a customer if the 
cusmmer does not comply with 5me. municfpai or other codas. 
rules and regulellons applying m such service. A utility may 
terminate service pursuant to this subss&on on& after ten (10: 
days’ written notice is provided pursuant m secliar 13(5) of thir 
regulatbn. unless ordered to termfnem immaliarply by E 
governmental off&l. 

(f) For nv of bills. A utility may temkmm setvioe al 
a point of delivery for nonpayment of charge5 fnamed for utility 
sewice at that point of delivery; howew, no utf5ty Ml lenni- 
nabp5enricemanycwmmerfwnon~oftiUsfwany 
tatifbd charge wilhout flfst having mailed or Mawi5e defhmrw 
an advance Mminalbn notice which complim wih he req&e 
ment5 of S&on 13(5) of this regulation. 

1. Termination notfca requimmenti for ebobio or gas 
senfice. Ead~ eleolrio or gas utilii ptopodng m terminate 
cu5mmer se&e for nonpayment shall maif or othekse dafksr 
to hat cusmmar ten (10) days’ w&tan no&a of intent to 
tefmfnate. Under no cifwmstances shall se&ce be termtneteo 
before twenty-seven (27) days after the m&ng da@ of the 
original unpaid bill. The termmation notice m msidmbal cusbom- 
em shall indude mitten nowioation to the cummer of the exis- 
ten05 of local. state and federal programs proMing for the pay- 
ment of utiiiV bills under certafn conditfons. and of the adckess 
and telephone number of the Oepartment for SociJ ln5urance 
of the Cabinet for Human Resources m conmct for possible 
assistance. 

2 Termination notioe requirements for water, 55~~. or tafe 
phone se&e. Each water, sewer, or telephone utilfky proposing 
to terminam cusmmer service for nonpawnerw shafl ma5 or 
othwwise ddiw m that customer five (5) day# w&ten r10tiof3 of 
intent m temtfnam. Under no ckcumstances shaM seervice be 
terminated before twenty (20) days after the mairi date of the 
ofigiial unpaid bill. 

3. The termination notice requirements of this subsection 
shali not apply if tenmnation notice feouftements m a particular 
customer or cusmmers are othemlse dictated by the terms of a 
special oontraot between the utrlity and c+omer which has 
been approved by the comm%sion. 

(g) For Ulegaf use or theft of service. A utility may terminate 
service to a customer without advance notice if it has evidence 
that a customer has obtained unauthorized se&e by illegel use 
or iheft Within twenty-four (24) hours after such termination. the 
utilll shall send written notiffcation to the customer of the 
reasons for terminabon or refusal of servke upon which the 
utility relies, and of the customers right m challenge the 
termination by filing a formal camplaint With the commis5ion. 
This right of termination is separate from and in addition to any 
other legal remedies which the utilii may pur5ue for iltegai use 
or theft of service. The utility shall not be required m restore 
service until the cusmmer has complied with all tarifled tubs of 
the utility and laws and regulations of the commf55ion. 

(2) A utilii shall not terminate service to a cusmmer if the 
following conditions exist: 

(a) If payment for services is made. If, following receipt of a 
termination notice for nonpayment but priOrtO tie actual tennina- 
tion of service, there is delivered to the utility office payment of 
the amount in arrears, service shall not be MMnatM. 

(b) If a payment agreement is in effect !%vfce shall not be 
terminated for nonpayment if the cusmmer and the utility have 
entered into a partial payment plan in accordance with Section 



/4 13 of this regulation and the customer is meeting ahe require- whose service is recmneded due to paragraphs (a), (b) or (0) 
ments of the plan. of this subsection. 

(c) If a medical certificate is presented. Service shall not be I 
terminated for thirty (30) days beyond the termination date if a I 
physician. regtstemd nurse or pubYo health officer cenhies in ! 
wfitlng that terminalion of sefvioe will aggravate a debilitating 
illness or infirmity on the affected premises. A utiri may refuse 
to grant consecutive extensions for medical cetilicatiss past tie 
origlnal thirty (30) days unless the oertiiioate is accompanied by 
an agreed parIM payment plan in acoordance with Section 13 
of this regulation. A utii shall not require a new deposit from 
a customer to avoid termination of retvioe for a thirty (30) day 
period who presents to the utility a medical certificate certified in 
writing by a physician, registered nurse or public health officer. 

(3) A gas or elecbic utii shall not teninam service for. 
thll(30) days beyond the tatminatlon dam if the Ken&&y 
Cabinet for Human Resoursr (or its designee) certifies in 
wfilfng that the customer is eligibfe for the cabinstr energy 
assistance program or household income is at or below 130 
percent of the poverty level, and the customer presents such 
cerllfiCate to the utility. Customers eligible for such -Moation 
from the Cabiiet for Human Resources shall have been issuea 
a termmation notice be- November 1 and fvlamh 31. 
Certificates shall be presented to the utility during the initial ten 
(10) day termination notice period. As a condition of tie thirty 
(30) day extension. the arstomer shall exhibit good faith in 
paying his indebte&ess by making a present payment in acoor- 
dance with his ability to do so. In addition. the customer shall 
agree to a repayment plan in acodame with Section 13 of this 
mgulatlm which will permit the cusmmer to beoome oumant in 

(2) Gem of need for reconneaion. Fedsral and 
stamwide energy assistance pmgrams are fi&nirktered by the 
Ken- Cabinet for liuman RD. D-for saciol 
Insurance. A cusmmer who is eligible for energy a&smnce 
underthedepamne~sguidekesoriscerMiedasbeingin 
genuine financisl need, whid\ is defined as any houe&oldwith 
gross income at or below 130 percent of the poveny level. may 
obtainacaftiiicateofneedfromthedeparmmntmbeusedin 
obtaining a se&u3 reconneotion from the utility. 

(3) Weatherization program. Cusmtnm obmbkg a c&6- 
cam of need under this regulation shall agree m aoeep nsfenal 
to and utilize weather&&n serwces whii 818 askited by 
the Cabinet for Human Resources. The proMon and acoep- 
tance of WearheIiZatiM services is contingent on ti av&bUty 
of funds and other program guidslines. WeaM rakes 
include. but are not limited to. weather strfppirg. im&&on and 
caulking. 

(4) cusmmers who are cumnt in their payment plans under 
subswtim l(c) of thii seotion shall not be discon- 
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the payment of his bill as soon as possible but not later than 
October 15. A utifii shell not require a new deposit from a 
cusomer to avoid temdnarim of service for a thirty (30) day 
period who presents a cetlifkam to the utility cenifmd by the 
Kentucky Cabinet for Human Resouroes (or its designee) that 
the customer is eligible for the cabinets Energy Assistance 
Program or whose household income is at or below 130 percent 
of the poverry level. 

Section 16. Memr Testing. (1) All elecmc, gas and water 
utilities fumlshing metered seMC8 shall provide mm smndefds 
and mst fadties. as. more spedically set out under 807 KAA 
5.022. 807 KAR 5:041 and 807 KAR 51066. Before being 
installed for use by any customer, all electdo, gas and water 
meters shall be tested and in good workng order and shall be 
a-ted as close to the optimum operatfng mkmna3 as 
possible, as more speciticeUy set out in 807 KAR 5922, Se&n 
8(3)(a), 807 KAR 5:041. Section 17(l)(a)-(c) and 807 KAR 
5.1X6, Section 15(2)(a)-(b). 

(2) A utility may have ell or part of its testing of metsrs per- 
fomted by another utility or agency approved by the oommission 
for that pwpose. Each utility having tests made by anoUwr 
agency or utilii shall notify the commission of those arrange- 
ments in detail to indude make. type and serial number of Stan- 
dads used m make me checks or tests. 

Seotion 15. Wtnter Hardship fleconnecson. ( 1) Notwithstand- 
ing the prowsions of Section 13(4) of this regulation to the 
contrary, an electric or gas tility shall mconnect se- to a 
residential customer who has been disconnected for nonpay- 
ment of bills pursuant (D Seotion i4( l)(f) of this regulation pnor 
lo application for reconneclim. and who appbes for such 
reconnection during the months from November through March 
if the customer or his agent: 

(a) Presents a cetificate of. need fmm the Cabinet for 
Human Resources. Department for Social Insurance. including 
a certification that a refefrel for weetherization services has been 
made in accordance with subsection (3) of this section: 

(b) Pays one-third (l/3) of his outstanding bill or $200. 
whichever is less: end 

. 

(c) Agrees to a repayment schedule which would permit the 
cusmmer to become current in the payment of his electric or gas 
bill as soon as possible but no later than October 15. However. 
if, at the time of application for reconnection, the customer has 
an outstanding bill in excess of $600 and agrees m a repayment 
plan that would pay current charges and makes a good faii 
reduction in the outstanding bill consistent with his abilii to pay, 
then such plan shall be accepted. In addition to payment of 

m 
current charges, repayment schedules shall pmwds an option to 
the customer m select either one (1) payment of arrearages per 
month or more than one (1) payment of arrearages per month. 

(d) A utility shall not require a new deposit from a customer 

(3) No utility shall place in service any basic measurement 
standard requusd by these rules unless the calibration has been 
approved by the commlssion. All utilities or agencies making 
tests or checks for utility purposes shall notify the commission 
promptly of the adoption or deletion of any basio standards 
requiring commission approval of the calibralim. 

(4) Each eleobic, gas and water utility or agency doing meter 
testing for a utility shall have in its employ meter testers cetilied 
by the commission. These certiffed meter msmrs shall perform 
tests as neoessery to determine the accuraoy of the utititfs 
meters and to adjust the utility’s meters to the degree of 
accuracy required by commission regulations. 

(5) A utility or agency desiring to have its employees 
cmed as meter tesmrs shall submit the names of appkants 
on the commission’s form entitled “Application for Appointment 
of Meter Tesmrs’, and after compliance with the requimments 
noted in this form, the applicant may be certified as a meter 
tester and furnished with a card aulhotizing him to perform meter 
tests. This form is hereby incorporated by reference. and may be 
obtained at the commission’s offices at 730 Schsnkel Lane. 
Franldon Kentucky, on Monday through Friday beWeen the 
hours of 8 a.m. end 430 p.m. local time. 

(6) A utility or agency may employ apprentices in training for 
ceriffication as meter testers. The apprentice period shall be a 
minimum of six (6) months, after which the meter tester appren- 
tice shall comply with subsection (5) of this seotion. All tests 
pertonned during this period by an apprentice shall be witnessed 



P by a cetmied mater tester. 

Section 17. Meter Test Records. (l)(a) A compfetta moord of I 
all metar tests and adjustments and data sufffcient to allow I 
checking of test cafatlations shall be naoordad by the meter I 
tester. Such record shall induds: lnfonnatfon to identify the unit 
and its locatfon: date of tests: reason for such tests: reedings 
before and after test: statament of ‘as found’ and ‘as leC 
acouractes suffidendy compter to permit checking of cakufa- 
tions arnekyed: notations showing that alf required chedm have 
been made: statement of repairs made, if any: identhyfng 
number of the meter: type and capacity of the meoer; and the 
meter constant 

(b) The complete record of tests of each meter shall be 
continuous for at least two (2) periodic test periods and sbatf in 
no case be fess than two (2) years. 

(2) Historical records. Each utffii shall keep numerically 
arranged and properly dassitiad records for each metar owned, 
used and inventoried by the utility. The identititation number, 
date of purchase, name of manufacturar. serial number. type. 
rat@. and name and adckess of each customer on whose 
premnms the meter has been in service with date of installation 
and removal shall be included in the records. These records 
shall also contam condensed informaaon concerning all tests 
and adjustments induding datar and generai results of such 
adjustments. The records shall reflect the date of the list test 
and indicate the pmper date for the next pertodio test taqtimd 
by the applicable commission ragufation. 

(3) Sealing of memrs. Upon completion of adjustment and 
test of any meter pursuant to commission regulabons, the utility 
shail aflix to the meter a suitabfe seat in such a manner that 

P ar#tsbnents or registration of the meter cannot be altered 
without breaking the seat. 

(4) A utility may store any or all of the meter test and 
historical data described or required fn subsactfons (1) and (2) 
of this section in a computer storage and rettieval sysmm upon 
notilication to the commission. If a utility elects to use a comput- 
er storage end retieval system, a back-up copy of the identtcal 
informatton shall be retained 

Section 18. Request Tests. (1) Each utility shall make a test 
of any meter upon written request of any customer tf the request 
is not made more frequentfy than once each twelve ( 12) months. 
The customer shalf be given the opportunfty to be present at the 
request tests. If the tests show that the meter was not more than 
two (2) percent fast. the uttlity may make a reasonable charge 
for the test. The amount of the charge shall be approved by the 
commission and set out in the utility’s filed tariff. 

(2) After havmg first obtained a test from the utilii. any cus- 
tomer of the uolity may request a memr test by the comtntssion 
upon written application. Such request shall not be made more 
frequenffy on one (1) meter than once each twelve (12) months. 

Section 19. Access tc Property. The utility shall at all 
reasonable hours have acEBss to meters, service connections 
and other property owned by it and located on customers 
premises for purposes of installation, maintenance. meter 
reading, operation, replacement or removal of its property at the 
time serwca is to be terminated. Any employee of the ubfii 
whose duties require him to enter the customers premises shall 
wear a distingutshing untfonn or other insignia identifying him as 
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an employee of the utility, or show a badge or other idenbfioation 
which will idenbfy him as an employee of the uulity. 

Section 20. Pole Identification. (1) Each utility ownmg poles 

or other struaun3s supporbng its wires. shaff mark B~PIY pole or 
SWUUM kcatod within a built-ttp community wim the initfals or 
other distinguishiig mark by which the ownar of evey such 
sbucture can be readily determined. For the purpose of this rule 
the Oenn ‘built-up community’ shalt mean urban areaa and those 
areas immadiamfyad+antthen3to. 

(2) ldantfftcatfon ma&a may be of any type but shall be of a 
permanent material and shall be easily read from the gmund at 
a distance of six (6) feet from the structute. 

(3) If utilkies’ st~Uunas are located outsti of a buiit-up 
community, at least every tenth structure &all be madfad as set 
forth in subseotfon (2) of thfs sectton. 

(4) All junction structures shall bear the kfendificafion mark 
and structure number of the owner. 

(5) Poles need not be matkad if they am clearly and 
unmistakably identiffable as the property of the utility. 

(6) Each utility shall either number its sm~c(urss end 
maintain a numbering sysmm or use some ottier method of 
idantitication so that each sfructuta in the system can be easily 
identitied. 

S&on 21. Cable Teievtsiin Pole Attachments and Conduit 
Use. (1) Each utility owning poles or other facilities ruppcrting 
its wires shall pettnn cable television system opemmrs who have 
all necessary licenses and pennits to attach cabfes m poles and 
to use facffities, as customers, for transmission of signels to their 
p2iUOlW. 

(2) The miffs of the utility shall set forth the rams. terms and 
condkfons under which the utility’s facilities may be used. 

(3) With raspact to a complaint befora me commission in any 
indbiduaf matter concerning cable television pofa attt&ttnents 
final action shall be taken on the matter witin a resronable 
time, but no later than 360 days after filing of the oomptaint. 

Section 22. System Maps and Records. (1) Each utitity shall 
have on file at its principal office located witbin the sm and 
shall file upon request with the commission a map or maps of 
s&able scale of the general temtoty it serves or hoti itself 
resdy to servB showing the following: 

(a) Operatmg distticts. 
(b) Rate districts. 
(c) Communnies served. 
(d) Locatton and size of transmission lines, distribution lines 

ad service connections. 
(e) Locabon and layout of all prfncipal items of @ant 
(1) Dam of construction of all items of plant by year and 

month. 
(2) In each division or district office there shalt be avaitabfe 

infonnatton relative m the utility’s system that wilf enable the 
locaf representative to furnish necessary information regarding 
the rendering of servfce to existing and prospectfva oustomers. 

(3) In lieu of showing the above information on maps. a card 
record or other suitable means may be used. For all conswction 
the records shall also show the date of COnStfUCtim by month 
and year. 

Section 23. Location of Records. All records r@Yired by 
commission regulations shall be kept in the office of the utility 
and shall be made available tc representatives. agents or staff 
of the commission upon reasonable notice at all reasonable 
hours. 

Section 24. Safety Pmgram. Each utility Shall adopt and 
execute a safety program. appropriate to the size and type of its 
operattons. At a minimum, the safety program shalf: 



/h ( 1) Establish a sefety manual with wrftcen gurdstbtes for safe 
)fig P=Q=s and procedures to be followed by utility 

employees. 
(2) hstfw mvMmes in safe methods of performing their 

work 
(3) hswu emPfoyeer who. in the course of their work, are 

stk@t to the hazard of eleobi~al SW asphyxfa9on or 
drownmg. in accepted metfmds of artificial respiration. 

Section 26. Inspection of Systems. (1) Each ufflii shall 
adopt inspection pmcedunss to assure safe and adequate 
operation of its facilities and complii with commission rules 
and regulations. These pmc&ures shall be filed with the 
commission for review. 

(2) Upon receipt of a rapott of a potenbauy hazardous condi- 
tion at any utility facility made by a qualified employee, publo 
oflidal, or customer, the utility shall inspau all ponions 0f the 

system which am the subject of the report. 
(3) Appropriate records shall be kept by each ufitii. to 

identffy the inspeceon made, detirziencies found and a&on taken 
to correct the deficiencies. . ..* ” 

(4) Electric utilii ins-. Each eleotrio utility shail make 
systematic InSpeCtIOnS of its system in the manner set out below 
to insure that the commtssions safety requirements am being 
met These inspections shall be made as often as necessary but 
not less frequentfy than is set forth below for various classes of 
facilities end types of inspeuion. 

(a) As a part of operating pmcedure, each utilii shall 
continuously monitor and inspect all production facilities regulady 
operated and manned. 

(b) At intervals not to exceed six (6) months. the utility shall 
‘.qlet%: 

1. Unmanned production facilities, including peaking units 
not on standby status, and all monitoring devices, for any 
evidence of abnormality. 

2. Substations where the primary voltage is sixty-nine (69) 
KV or greater. for damage to or detaforafion of components 
including sttuctutes, fences, gauges manitoffng devices. 

3. Undergmundnewmrktransformersandnetworkprotectors 
in vaults located in buildings or *under sidewalks, for leaks, 
condition of case, connections, temperature and overtoading. 

4. Electric lines operatmg at sixty-nine (69) KV or greater, 
induding insulators, conductors, and supportfng facilities, for 
damage or deterioration. 

(c) At intervals not to exceed one (1) year, the utility shall 
inspect: 

1. Production faciliies maintained on a standby status. 
Except for remotely controlled facilities. all production facilities 
shall also be thoroughly inspected. 

2. Substattons with primary voltage of fifteen (15) to sixty-- 
eight (66) KV. 

(d) At intervels not to exceed two (2) years, the utility shall 
inspect electtic lines operating at voltages of less then sixty-nine 
(69) KV, including insulators. COndUctam and supporting 
facilities. 

(e) The utility shall inspect other faciliis as follows. 
1. Utility buildings shall be inspected for compliance with 

safety codes at least annually. 
2. Construction equipment shall be inspected for defects, 

wear and operational hazards at least mmrted~. 

(1) Aerial inspections sha(L not be used as the sole basis for 
evidence of compliance with commission regulations. 

(5) Gas utility inspection. Each gas utility shall make 
, stematic inspections of its system to insure that the commis- 

sion’s safety requirements are being met. Those mspecsons 

shallbamadeasoftenasnecsrrarybutnotfesafmqwtmytfmn 
is prasaibed or recommended by the Dspamn~ of Tmnspar- 
tadon, 49 CFR Part 192 Transporta&~~~ of Natural and other Gas 
by Pipeline: Minlmum Federal Safety Standa&. for the vatious 
cows of facilities. 

(a) The following maximum time intervals am pmscdbed for 
cartain inspeosons provided for in 49 CFR Part 192 TmnsmMa- 
tion of Natural and other Gas by Pipeline: Miniium federal 
Safety Standards. with respect to which intervals are not 
speollied. and for cartain addtionaf inspections not prwided for 
in such cade. 

l.Atintetvafsnottoexcwdeveryfifteen(16)monthsbutat 
least once each calendar year, the utility shall inspart and 
visually examine: 

a. Pmduction wells, storage wells, and welt equPment 
induding their exterior components. 

b. Pressure limiting sta&ns, relief devices, pressure 
regulating stations, and vauits. 

c. Accessibility of the curb box and valve on a service lime. 
2. The utility shall inspect other facifiies as fokws: 
a. Utility buildings shall be inspected for complipna with 

safety code8 at least annualty. 
b. Conswction equipment under the contmf of the utjlii 

shall be inspeoted for defects, wear and operational hazards at 

l-quarterly. 
(b) At intervals not to exceed the periodic me@r test 

intavals, individual residemlal customer service regula#r. vents 
and relief valve vents shall be chedmd for satisfactory operation. 

(c) At intervals not to exceed the periodic memr test 
intewals, the curb box and valve on the servfota line shell be in- 
spected for operable condii. 

(d) Aetiaf inspections shall not be used as the soie basis for 
evtdence of compfianm with commission regulatianr 

(6) Water utility inspections. Eacft water utifity shaM matte 
systamatk inspecrions of its system in the manner set out belaw 
to tnsute that the commission’s safety requirement!? are being 
met, These inspections shall be made as often as m but 
not less frequently than is set forth below for various dasses of 
facilities and types of inspection. 

(a) The utility shall annualty inspect all structures pedainiig 
to source of supply for their safety and physicai and sbuctumi 
integrity, induding dams. intakes, and traveling sQ88(w. The 
utility shall semmnnually inspect supply wells. their modDn and 
sWctures, including ekctric power wiring and conWlS for proper 
and safe operation. 

(b) The utility shall annually inspect all structures pertaining 
to purification for their safety, physical and sbuctural integrity 
and for leaks, induding sedimentation basins. filters. and clear 
wells; chemical feed equipment: pumping equipment and watar 
storage fadlities. induding electric power wiring and cOn@of% 
hydrants. mains, and valves. 

(c) The utility shall monthly inspect consTructiOn equiPm@‘It 
and vehides for defects, wear, operational hazards, lubricat#n. 
and safety features. 

(7) Telephone utility inspection. Each telephone Utilii shall 
make systemabc inspections of its system in the manner set out 
below to insure that the commission’s safety requirements are 
being met. Such inspections shall be made as often as neces- 
sary but not less frequentfy than is set forth below for VUIOUS 
classes of facilities and tvpypes of inspectian. 

(a) The uality shall inspect aerial plant for eleotdcaf hazards. 
pmper clearance for electric facilities and dimbing safety every 
two (2) yeam. 

(b) The utility shall inspect undergmund plant for PmsenCe 
of gas, pmper clearance from electric facilities and safe working 



cmditlms at lea5t annualfy. 
(c) The ulility shall lnspuot utility-ptwfded 5tation equipment 

and conneocionr for ext5rnal elecuioal hazards. damaged 
insttuments or wiring, approprfate pmtecbon from lfghtnfng and 
safe looation of equipment and wiring when on a customer5 
premises. 

(d) The utility shall inspeot utilii buildings for compliance 
with safety codes at least annually. 

(e) The ulity shall inspact comttntctfon equipment for 
defeats, wear and operahnal hazards at least quarterly. 

(1) Aerial inspeolians shall not be used as the sole basis for 
evidence of compfianom with commission mgulations. 

(8) Sewage utilii fnspeuim. Eaoh sewage utility shall maka 
systmnatio inspwtionr of Its system in the manner ret out below 
to insure that the ccmmi55ion’s safety requimmant5 am befng 
met Such inspactions shail be made as often as neoessaty but 
not less fresuentfy than is ret out below for the variour types of 
inspections. or as 0theMsa requimd in 807 KAR 6971. 

(a) The utility shall annually inspect coUeoting sewer5 and 
manhole5 on a 5&5&led ba5i5 unfe55 ccndi5ons warrant more 
frequent inspections. 

(b) The u5lity shafl weekly inspect all mechanical equipment 
unless othefwtse authorfzed by the commission. 

Sectian 26. Reporting of Accidents, Properry Oamrrge or 
Loss of service. (1) Within two (2) hours following disoovey 

eaoh utility, other than a naplral gas utiity, shall notHy the 
commission by telephone or eieotronio mail of any utilii related 
aakientwhii results in: 

(a) Death: or shook or bum requiring medical treatment at a 
hospital or similar me&al far&y, or any acddent requiring inpa- 
tient overnight hospita&Mn: 

(b) Aotuaf or potan5af propmy damqe of $25,000 or more: 
or 

(c) Loss of 88Nico for four (4) or mom hours to ten (10) 
percent or 500 or more of the utMy5 customer5, whichever is 

le55. 
(2) A summary wrftten repoft shall be submitted by the utility 

to the commission withim seven (7) calendar days of he utility 
related accident 

(3) Natural gas utilities shall report utility related acddents 
in accordawe with the muvisions of 807 KAR 5927. 

Section 27. DedatktIS from Ragulatim. In special cases, for 
gcod cause shown, the commission may pennit devfatims from 
this regulation. 

!%otion 28. 807 KAR 5:008, Winter hardship reconnection 
of residential electric and ga5 se&e, is hereby repealed. (8 
Ky.R. 791: Am. 961: 1137: eff. 4-7-82: 9 Ky.R. 217; 473; eff. 
8-25-82; 11 Ky.R. 790; 1048; eff. l-7-85; 12 Ky.R. 967: 1343: 
1510: elf. 2-4-86: 18 Ky.R. 1959; 2554: eff. 2-28-92.) 



CQS- BILLOF RIGHTS 

AS a residential cuatoamr of a requlated public utility in Kantuckyr 
you are guaranteed the following tights abject to Kentucky Revised 
Statutes and the provisiona of the Kentucky Public Service rhrmniB8iOn 
Administrative Regulations: 

You have the right to service, provided you (or a mambec Of Your 
hbusehold whoee debt was accunudated at your addrsoa) are not indebted 
to the utility. 

YOU have the right to inspect and review the utility'8 rates and. 
tariffed operating procedures during the utility’s normal office 
hours. 

YOU have the right to be present at any routine utility inspection Of 
your service conditions. 

You must be provided a separate, distinct disconnect notice alerting 
you to a possible disconnection of your service if payment ia not 
received. 

You have the right to dispute the reasons for any announced 
termination of your service. 

You have the right to neqotiata a partial payment plan when your 
service is threatened by disconnection for non-payment. 

You have the right to maintain your utility service for up to thirty 
(30) day6 upon presentation of a mladical certificate issued by a 
health official. 

You have the right to prompt (within 24 hours) rsatoration of your 
service when the cause for discontinuance of the service haa been 
corrected. 

You have the right to contact the Public service commfasion regarding 
any dispute that you have been unable to reeolve with your utility 
(Call Toll Free l-800-772-4636). 


